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Compensation and Pension Service				Training Letter 03-02





Purpose of This Letter





To provide Veterans Service Representatives (VSRs), Senior Veterans Service Representatives (SVSRs), and supervisory regional office personnel, including Directors and Veterans Service Center Managers (VSCMs) with guidelines on implementing proper Service Disabled Veterans Insurance notification for RH insurance ('RH' is a code, not an acronym.)  We will provide:





Clear expectations for adequate notification to veterans about entitlement to RH Insurance


Useful sample Target data entry procedures to ensure RH Insurance notification forms and pamphlets are automatically generated out of the Benefits Delivery Network (BDN).





Background Procedures


M21-1, Part V, 5.02b(9) directs that letter code indicators be used to generate content on BDN notification letters.  Due to provisions of 38 CFR 3.103, we have relied on PCGL letters to notify claimants of decisions regarding service-connected issues, and have gotten out of the habit of using any BDN letter code indicator, since the award notification letter is routinely suppressed.





The Philadelphia Regional Office and Insurance Center (ROIC) has informed us that we have failed to consistently code the letter indicator 'A' (additional service-connected condition) on the 301 screen, which may have caused thousands of veterans to be uninformed of their potential entitlement to insurance benefits.





On supplemental awards, use of the 301 screen's BDN letter code indicator 'A' generates a separate insurance notification letter package.  Hines Information Technology Center (ITC) staff assembles and mails the insurance notification packages nightly. The insurance notification letter package is generated even when the award letter is suppressed.





On Original awards, use of the 'A' letter indicator is prohibited by the system; however, placing an 'X' or 'Y' in ORIGINAL on the 301 screen will properly generate the insurance notification letter package.





As VA employees, we must make every effort to see that our veterans are adequately informed about all of the benefits to which they may be entitled.








How to Generate BDN Insurance Notification Letters


Rating data from the VA Form 21-6796, Rating Decision, must be entered on the 301 Rating Data screen for any service connected condition 0% or higher.  The 301 screen has a field called LTR on each disability condition line.  It looks like this:


LTR RC   SERV  DIAG/ANAL   W-%   BIL   %   PAR    %   PAR    % PAR  %PAR


  X XX   XXXX  XXXX/XXXX              XXX        XXX                    


The LTR field is where you enter code A (Service connection granted for a new condition) on any supplemental compensation award, 0% or higher.  The code tells the computer to generate an RH Insurance notification package.  It doesn't matter if the notification award letter was suppressed; the code A package will still go out.  The insurance notification package contains the following information:


VA Form 29-0596		RH Notification Form Letter


VA Form 29-0151		Application Form for Service Disabled Veterans Insurance


VA Pamphlet 29-9	Service -Disabled Veterans Insurance RH Information pamphlet and Premium Rates


Remember, Letter Code indicator A means that the rating decision determined that service connection was granted for a new service-connected (S/C) disability condition.  


Don't issue an insurance invitation letter for any increase to an existing S/C disability condition.  An insurance invitation letter shouldn't be issued to the veteran in the following cases:


Increases on a running award, including increases on grants that were rated 0% and are now rated 10% or higher.


Any non-service-connected disability.


On Original awards, use of the 'A' letter indicator is prohibited by the system; however, placing an 'X' or 'Y' in ORIGINAL on the 301 screen will properly generate the insurance notification letter package on original awards, rated 0% or higher. When a claim was reopened, and a rating decision determined that service connection was granted for a new service-connected (S/C) disability condition, use the 'Y' in ORIGINAL on the 301 screen to generate the insurance notification.�
301                              RATING DATA                          


 FILE NUMBER XXX XX XXXX-00    END PRODUCT XXX      NAME X X XXXXX


 ORIGINAL Y     EOD XX-XX-XX RAD XX-XX-XX EOD        RAD        ADDL SVC


 DOB XX-XX-XX       COMBAT X       FUTURE EXAM XXXX        EMPLOY REVIEW


 VIETNAM SVC           EFFECTIVE DATE XX-XX-XX   XX-XX-XX


 LTR RC  SERV  DIAG/ANAL   W-%   BIL   %   PAR    %   PAR    % PAR  %PAR


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


  X  XX  XXXX  XXXX/XXXX              XXX        XXX


    VITAL X   COMBINED DEGREE SC/NSC  XXX  XXX   XXX  XXX


 COMP A/A X  SPECIAL MONTHLY PENSION       XX         XX


                          EMPLOYABLE	X


                          COMPETENT		X


              SPECIAL PROVISION CODE	XX


 LOSS CODES XXX        SMC/HOSP CODE	XXX


 ADDL DIAG X  SC X    ENTITLEMENT CODE                       NEXT SCREEN





The LTR field can be entered on any diagnostic code line.





The ORIGINAL field can be used on an original or reopened claim (entry of 'Y') to generate the insurance package.


Contact Point for Questions


Questions or comments should be addressed to VAVBAWAS/CO/212A.
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