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BACKGROUND INFORMATION





VA Directive 6502, Privacy Program, requires periodic privacy awareness training for all VA employees.  The VA Enterprise Privacy Program has issued its updated web-based online annual privacy awareness training course and a 25-minute training video, “Privacy:  It’s Everyone’s Business,” that satisfies this requirement.  The training is designed to help VA employees understand their responsibilities to protect privacy information and to understand its sensitivity.  Criminal penalties can be imposed for disclosing sensitive personal information.  Additionally, disclosing such information can lead to identity theft, potential legal liabilities, and public embarrassment for VA.








ANNUAL MANDATORY PRIVACY AWARENESS TRAINING REQUIREMENT





All VBA employees, contractors, volunteers, and students must complete the mandatory privacy training by September 30, 2004.   Employees who previously completed the online training course since October 1, 2003, do not need to retake the course.  Please contact your local Privacy Officer (PO) with any questions concerning training completion status.  








TRAINING ACCESS FOR VBA EMPLOYEES,  CONTRACTORS, VOLUNTEERS AND STUDENTS 





Privacy awareness training can be accessed from the employee’s desktop computer via the VA Intranet website at http://vaww.privacyawareness.aac.va.gov.The web-based training course will take approximately 30 minutes to complete.   A certificate of completion is provided at the conclusion of the training.  Employees should retain a copy of training certificate to show proof 
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of completion.   Special provisions must be made for those employees, contractors, volunteers,  and students who do not have access to a computer or who have special needs.  A Section 508 compliant version of the training is available for employees with visual impairments.  





Privacy Officers should have received a 25-minute privacy training video, entitled “Privacy: It’s Everyone’s Business.”  The privacy training video may be viewed and substituted for the web-based online privacy training course. 








PRIVACY OFFICER’S RESPONSIBILITIES





Privacy Officers (PO) should register for and complete the web-based online privacy awareness training as soon as possible.  After POs complete the online training, they must notify the Enterprise Privacy Program (EPP), Yvette Kelly or George Galla by email at yvette.kelly@mail.va.gov or george.galla@mail.va.gov, to be granted continued PO administrative authority.  





Privacy Officers or the facilities designee should monitor training progress for their respective offices and provide a final report of completion of the training to the FOIA/PA mailbox address at: VAVBAWAS/CO/FOIA on October 1, 2004. 


 





VBA POINTS-OF-CONTACT 





Questions regarding this training or report processing should be directed to Ms. Delta Reggie Davis-Rose at 202-273-6959, ohrrdavi@vba.va.gov;  Ms. Frances Vicki Hudzik at 


202-273-6710, irmfhudz@vba.va.gov. 











							/s/


						Daniel L. Cooper


						Under Secretary for Benefits




















