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SUBJ:  VBA Applications Available via VBA Terminal Servers





This letter provides information regarding remote access to VBA applications available via the Terminal Servers managed by the Office of Information Management, Hines Information Technology Center (ITC).








Overview





The Hines ITC installed multiple Terminal Servers to provide remote users access to VBA client-server applications over a dialup modem connection.  Prior to installation of the Terminal Servers, VBA could not support the applications that require a high volume of network resources, otherwise known as applications that require “high bandwidth capacity.”  These applications cannot be supported over dialup modem.








How do Terminal Servers Work





For applications installed on VBA Terminal Servers, processing occurs on the terminal servers, not on the remote users’ PC.  The VBA Terminal Servers have a direct connection to the local installed applications.  This allows the processing to take place at the Hines ITC facility and eliminates the need for the data to be transferred to the remote users’ PC.  End users use monitors, keyboards, and mice similar to pcAnywhere, while the VBA Terminal Servers do the processing.  Another benefit of the VBA Terminal Servers is that they eliminate the need for applications distribution and maintenance on the remote PC, and specific configuration requirements to process applications.   
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Applications Currently Available





The applications listed below are currently installed and can be accessed via the VBA Terminal Servers:   





Benefits Delivery Network (BDN)


Benefits Delivery Network Shell  (BDNShell)


Compensation & Pension Records Interchange (CAPRI)


Personnel Information Exchange System (PIES - Create only)


State Benefits Reference System


Share (Inquiry only)


Corporate WINRS


Veterans Appeals Control and Locator System (VACOLS)


TeamPlay:  Project Management Module


Microsoft Office Applications: Word, Excel, PowerPoint, and Outlook





Future Applications via Terminal Servers





The VBA Terminal Servers are available to VBA developers and sponsors who wish to make their applications available to remote users.  The Hines ITC has a Terminal Server team available to consult with developers.  New applications will be made available as soon as they are successfully tested in the terminal server environment.  The following applications have been modified for use on the VBA Terminal Servers and are expected to be available as soon as preproduction and beta testing are complete:   





Fiduciary Beneficiary System (FBS)


Modern Award Processing - Development (MAP-D)








How to Access the Terminal Server Applications





Access to the VBA Terminal Servers is controlled with a logon and password.  Employees or contractors requiring access must follow their local procedures and have a supervisor or contract official concur.  These completed forms must be given to the local ISO for approval.  The RO IT staff will assist in installing software and setting up the access to these applications.  Future expansion will allow remote access by Veterans Service Officers.
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Who to Contact if You Have Questions





Business lines should contact Gail Hoffman, Director, Business Systems Integration and Maintenance at 202-273-7053, to discuss making other applications available remotely via the VBA Terminal Servers.  Questions concerning Terminal Servers at the Hines ITC may be directed to Nicolas Miller, Hines Systems Implementations Division/WAN Team, at 708-681-6938.  








							/s/


Daniel L. Cooper


Under Secretary for Benefits






















































































