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Subj: One VA Virtual Private Network Information Security Officer Training





The Office of Information Management (20S) is pleased to announce an Information Technology (IT) training broadcast entitled “One VA Virtual Private Network (VPN) Information Security Officers (ISO) Account Management.”  The purpose of this training broadcast is to provide information on accessing and managing the ISO portal for the One VA VPN environment.  The training will be broadcast from December 2 through December 5, 2003, over the Veterans Benefits Network at the following times:





Tuesday, December 2     -    8AM, 10AM, 2PM, 5PM


Wednesday, December 3  -  9AM, 11AM, 1PM, 3PM


Thursday, December 4  -     8AM, 10AM, 2PM, 5PM


Friday, December 5         -   9AM, 11AM, 1PM, 3PM





VBA will be implementing the One VA VPN for remote access users.  The ISO and IT staff will be required to ensure that procedures are in place to properly manage One VA VPN remote access accounts for VBA.  The ISO will be the focal point for activities relating to these processes.  Before importing VBA ISOs into the management portal, ISOs will need a basic understanding of what roles and responsibilities they will be asked to accomplish.  We ask that the local IRM administrators or their representatives view this training with the ISO to identify potential concerns and establish communication to their regional office users.   





An ISO/IT Information Guide was distributed to all ISO and IT staffs the week of November 24, 2003.  This document will provide further information, training, and guidelines. The guide will also include instructions for obtaining additional assistance.  





Questions on the VBN broadcast may be directed to Kelly Young at (202) 273-6884, Systems Engineering Staff (20S2D).








/s/


Daniel L. Cooper


Under Secretary for Benefits


