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All VACO Services and Offices, Regional Offices and Centers, and Privacy Act Officers 





SUBJ:  OneVA Privacy Violation Tracking System (PVTS) 








BACKGROUND INFORMATION


�The Secretary has mandated uniform privacy protection practices throughout VA.  The Privacy Violation Tracking System (PVTS) is the OneVA system used to document all privacy complaints and violations received or observed by VA Privacy Officers (POs).  The Office of Cyber Security and Information Security, Enterprise Privacy Program (EPP) administers the PVTS, which allows tracking of complaints and posting of subsequent resolutions.  It is not intended to replace existing practices for documenting information requests made under either the Freedom of Information Act, 5 U.S.C. 552, or the Privacy Act of 1974, 5 U.S.C. 552a. 





Responsibilities of Privacy officers 


POs must document all privacy-related complaints and subsequent resolutions into the PVTS web-based complaint tracking system.  All of the following information will be tracked from the onset of the complaint: complaint details, complainant contact information, PO contact information, date of complaint, and final resolution.  Each field station PO will have access to the reporting function of the VA PVTS and will be required to monitor complaints for their respective offices.  VA POs must register to use the PVTS.  The PVTS will generate statistical reports about the number and status of complaints in accordance with requirements provided by the EPP.  PVTS maintains the database and provides secure and limited access by POs through a system of user licenses and passwords.


The facility PO must complete the enclosed user application sheet for access to PVTS and email it to the VBA FOIA/PA mailbox address: VAVBAWAS/CO/FOIA.  Please submit the completed user application sheet no later than October 31, 2003.  We will be providing additional information regarding PVTS procedures under separate cover. 


�






POINT OF CONTACT 





All questions regarding the OneVA Privacy Violation Tracking System (PVTS) should be directed to Mr. John Buck at 202-273-6953.











							/s/


						Daniel L. Cooper


						Under Secretary for Benefits





Enclosure


















































�
Privacy Violation Tracking System (PVTS)


Privacy Officer User Application





Completing this access sheet will establish your account information.  Each Privacy Officer will be emailed further instruction on obtaining an access password.  Please enter the following information and email this completed sheet to the VBA FOIA/PA mailbox: VAVBAWAS/CO/FOIA  








1.  First Name: � FORMTEXT ��     �





2.  Last Name: � FORMTEXT ��     �





3.  User ID: ( Recommended using VA User ID although not mandatory, must be unique) � FORMTEXT ��     � 





4.  VA Email Address: � FORMTEXT ��     �





5.  Telephone Number: � FORMTEXT ��     �





6.  Facility Name: � FORMTEXT ��     �





7.  Facility Address:


	Street:	� FORMTEXT ��     �


	City:	� FORMTEXT ��     �


	State:	� FORMTEXT ��     �


	Zip:	� FORMTEXT ��     �


			


8.  Facility Station Number: � FORMTEXT ��     �





9.  Administration/Staff Office: � FORMTEXT ��VBA�





10.  Region/VISN Number: (if applicable) � FORMTEXT ��     �





11.  Privacy Officer (PO) Level: (Enter “p” for primary and “b” for backup PO) � FORMTEXT �� �





12.  4-digit code authentication code: (i.e., last 4 numbers of your SSN, something you will not forget.) � FORMTEXT ��    �




















