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 March 27, 2003


VBA Letter 20-03-13


Directors (00) �All VA Regional Offices and Centers 


SUBJ:	Final Phase - Implementation of Public Laws 107-103, Section 304 (Improvement of Veterans Outreach Programs); and 107-14, Section 6 (Outreach to Eligible Dependents)





Purpose





This letter is to provide instructions to regional offices and centers to fully implement legislative requirements enacted as follows: 





Public Law 107-103, Section 304   





"Whenever a veteran or dependent first applies for any benefit under laws administered by the Secretary (including a request for burial or related benefits or an application for life insurance proceeds), the Secretary shall provide to the veteran or dependent information concerning benefits and health care services under programs administered by the Secretary.  Such information shall be provided not later than three months after the date of such application."





Public Law 107-14 adds subchapter 7727 to Title 38, USC





“(a) In carrying out this subchapter,  the Secretary shall ensure that the needs of eligible dependents are fully addressed. (b) The Secretary shall ensure that the availability of outreach services and assistance of eligible dependents under this subchapter is made known through a variety of means, including the Internet, announcements in various publications, and announcements to the media.”





Public Law 107-14 also expands the definition of “dependent/survivor” outreach populations.  Prior to this legislation, outreach requirements were limited to only dependents  eligible for chapter 35 benefits.
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Implementation Background – Phase I





VBA Letter 20-02-17 dated April 24, 2002, outlines the procedures for the Phase I implementation of Section 304 that includes original claims for Compensation, Pension, Dependency and Indemnity Compensation (DIC), Death Pension, and all education programs except Dependents Education Assistance (Chapter 35).  VA Form 21-0760, VA Benefits in Brief, is now enclosed with the acknowledgment letters automatically sent to claimants upon receipt of applications for those benefits.  Special instructions were also included for Vocational Rehabilitation and Employment, Loan Guaranty, Insurance, and Dependents Educational Assistance (Chapter 35).





VBA Letter 20-02-28 dated July 17, 2002, Casualty Assistance Program Procedures, established specific procedures for outreach and claims processing for survivors of military personnel who die on active duty. 


A Survivors Benefits Web Page (www.vba.va.gov/bln/dependents/index.htm) was activated on May 1, 2002, describing the various benefits available to veterans’ dependents and survivors.  





Implementation - Phase II





A new VA pamphlet, VA Benefits for Survivors, is being published.  It should be distributed to ROs within two months.  Compensation and Pension Service will inform ROs of the estimated date of delivery.





Immediately upon receipt of the new pamphlet stock, ROs will begin sending a copy of the pamphlet to the next of kin identified on VA Forms 21-2008, Application for a United States Flag for Burial Purposes, received from U.S. post offices and other flag issuing points.  The burial flag application is the most widely received application from survivors and is often the first application received upon a veteran’s death.  It is estimated that almost 700,000 veterans will die in FY 2003.  With few exceptions, these veterans will be eligible for and will receive a burial flag.  The new process will meet the requirements of Public Law 107-103, Section 304, as they relate to all other burial benefits and life insurance proceeds. 





Questions 





Questions on this subject should be directed to the Compensation and Pension Service Outreach mailbox:  VAVBAWAS/CO/OUTREACH.











											  /s/


Daniel L. Cooper�Under Secretary for Benefits
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