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This guidance is provided to advise VBA employees and managers of the availability of a number of online learning opportunities to enhance their development and job performance and the procedures to follow in taking advantage of these opportunities.





The Department of Veterans Affairs, Veterans Health Administration’s Employee Education System (EES) has developed, with Veterans Benefits Administration (VBA) support, two learning tools - VA Learning Online (VALO) and the VA Learning Catalog.





VALO is a self-directed, e-learning environment that offers over 1500 courses free of charge to VBA employees.  The courses can be accessed through the Intra or Internet and can be completed from work or home 24 hours a day.  All training can be done in 15 to 30 minute intervals and bookmarked for later completion.  Courses are available in a number of content areas, e.g., management, finance, and customer service.  Employees can enter this virtual VA campus through the VA Learning University website at http://vaww.valu.lrn.va.gov/elearn.asp or through the Internet at http://www.vcampus.com/VALO.





VBA managers should review the course offerings and work with their employees to identify courses that will enhance career development, job skills, and job performance.  Employees are encouraged to take advantage of this opportunity.  Classes may be taken at work during designated training sessions or with supervisory approval.  Classes may also be taken at home or from the office outside of the employee’s approved tour of duty.  Employees with disabilities who use assistive technologies, for example a screen reader or voice-controlled browser, may enroll in optional Section 508 compliant courses.  Enclosed electronically are two posters that may be printed and reproduced to help promote this initiative at your facility.
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In addition to VALO, we bring to your attention another learning resource, the VA Learning Catalog.  The Catalog makes obtaining information on learning opportunities easier for employees and trainers.  Employees can find information on educational videos, satellite broadcasts, on-line courses (including those in VALO), and other tools in the VA Learning Catalog.  It has robust search capabilities allowing users to readily locate relevant information or content.  The catalog is accessible from the EES website at http://vaww.ees.lrn.va.gov.  Some e-learning courses can be completed directly from the website.





VBA continues to work with EES to identify and incorporate additional VBA specific learning content into VALO and the VA Learning Catalog.  All employees are strongly encouraged to use these valuable learning resources.





Questions concerning this initiative may be directed to Jeff Goetz, Employee Development & Training (20M5) at 410-230-4452 or 202-273-5446. 
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						Daniel L. Cooper


						Under Secretary for Benefits
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