














April 24, 2002





VBA Letter 20-02-17





Directors (00)


All VA Regional Offices and Centers





SUBJ:  Implementation of Public Law 107-103, Section 304 – Improvement of Veterans


            Outreach Programs








Purpose





This letter is to provide instructions to Regional Offices and Centers for implementing Public Law 107-103, Section 304 – Improvement of Veterans Outreach Programs enacted December 27, 2001.  Section 304 requires that:





“Whenever a veteran or dependent first applies for any benefit under laws administered by the Secretary (including a request for burial or related benefits or an application for life insurance proceeds), the Secretary shall provide to the veteran or dependent information concerning benefits and health care services under programs administered by the Secretary.  Such information shall be provided not later than three months after the date of such application.”





Implementation Strategy





Requirements of Section 304 cover all VBA business lines and procedures have been developed for each.  To avoid as much duplication as possible, implementation is being accomplished in two phases:





Phase I:   Original Compensation, Pension, Dependency and Indemnity Compensation (DIC), Death Pension, Chapter 30, Chapter 32, and Chapter 1606 Applications


Phase II:  Burial Allowance, Burial Flag, and Insurance Death Proceeds Applications





Phase I





The following procedures are effective July 1, 2002:





Original Compensation, Pension, DIC, Death pension, Chapter 30, Chapter 32, and Chapter 1606 Applications
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For all stations, the CEST command will be used to generate an acknowledgement letter when the PIF End Product is any of the following: 110, 010, 180, 140, 190, 200, 220, 260.





Note:  The automatic suppression of the acknowledgement letter for those stations using the case management tools has been lifted for the end products shown above.


VA Form 21-0760, VA Benefits in Brief, will be mailed automatically with each of the acknowledgement letters listed above.  Enclosed is a copy of VA Form 21-0760. 





Vocational Rehabilitation and Employment (Chapter 31)





If there is no indication that the claimant has applied for compensation, a VA Pamphlet 21-00-01, A Summary of VA Benefits, will be mailed to the claimant upon receipt of a VA Form 28-1900.  If the veteran has applied for compensation or is in receipt of compensation, the outreach requirement will be considered as met previously through the compensation application process.





Loan Guaranty





A copy of VA Pamphlet 21-00-1 will be mailed to the veteran with the locally generated “guaranty letter” that is sent after the loan is guaranteed.





Dependents Educational Assistance (Chapter 35)





Chapter 35 applications will be excluded from this outreach effort.  Benefits information is provided through the compensation and DIC application process.





Insurance 





Section 304 requirements for Service-Disabled Veterans Insurance (RH), Gratuitous Service-Disabled Veterans Insurance (ARH), and Veterans Mortgage Life Insurance (VMLI) applications will be met through the compensation application process and for Veterans Group Life Insurance (VGLI) applications it will be met through the Veterans Assistance Discharge Process. 





Phase II





Phase II (Burial Allowance, Burial Flag, and Insurance Death Proceeds Applications) will be implemented under a separate strategy that will be combined with outreach requirements enacted by Public Law 107-14, Section 6, Outreach to Eligible Dependents.
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Questions





Questions should be directed to Diane Fuller, Assistant Director, Veterans Services Staff, Compensation and Pension Service, 202-273-7598.











						           /s/


						Daniel L. Cooper


		Under Secretary for Benefits
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