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SUBJ:  Veterans’ Service Representative (VSR) Insurance Training Video Broadcast





The Philadelphia Insurance Center (29) has just completed production of a Veterans’ Service Representative (VSR) Insurance training video.  The video was developed with the input and suggestions from VSRs around the country on what today’s VSRs need to know about VA Insurance benefits.  Insurance is planning a satellite broadcast for February to “train the trainer” on how to use the videos to train VSRs at their station.  





This VBA letter will explain who should get the Insurance video training, who should attend the satellite broadcasts, and when the broadcasts are scheduled.  It will also tell you what we need you to do by January 18, 2002, to make sure your office receives all the appropriate material.





Intended Audience for the Video Training





The video training is intended for VSRs who need to be conversant with Insurance matters.  In some offices, this may be all of your VSRs, while in other offices, it may be one or two individuals.





Who the Satellite Broadcast is Intended For 





The broadcast is designed as “train-the-trainer,” broadcast so that larger offices can train their VSRs at a time convenient for them.  Employees you select as trainers will then train the appropriate VSRs.  Smaller offices, however, may want to send all appropriate VSRs to the broadcast.  The training is two-fold:  Participants will learn about Insurance matters and receive instruction on how to use the Insurance videos and booklet to train the appropriate VSRs. 
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Broadcast Information





The Office of Employee Development and Training (20T) has scheduled two satellite broadcasts for the following date:


Date:  	Wednesday, February 13th


Times:  11 AM – 1:30 PM and 3 - 5:30 PM Eastern Time


Audience:  To be determined by each facility


One Touch Interactive:  Yes





What You Need to Do





In order to ensure proper scheduling for this training, please do the following:


1)	Reserve your satellite broadcasting conference room for the date and times listed above. 


2)	Ensure that the One-Touch Keypads are working and available so that your staff can participate in the training.  


Complete the attached form and either fax it to Ruth Berkheimer (310/290B) at 215-381-3502 or e-mail it to Ruth at issrberk@vba.va.gov  no later than Friday, January 18, 2002.  The form asks for basic information on those VSRs who will be attending the training.  This will allow us the needed time to contact all participants prior to the broadcast and provide them with appropriate preparatory materials.  


If you have questions, please contact Ruth at 215-842-2000 x 4275.





Also, as a courtesy to your Veterans Service Organizations, if you feel that they would benefit from this training, please invite them to observe either of the broadcast sessions.





What the Insurance Center Will Do  


Once all participants have been identified, the Insurance Center will send them materials in preparation for the broadcast.  In addition, once the broadcasts are complete, your training contacts will receive copies of the video segments as well as a copy of the entire broadcast, so that additional on-site training for your remaining VSRs can be scheduled.











							/s/


						Guy H. McMichael III


						Acting Under Secretary for Benefits





Enclosure


�



VSR Insurance Training Registration


Form


Broadcast Date: February 13, 2002





Station: _____________________________________


		


Training Attendees





Name: ______________________________ Name: ______________________________


Phone: ______________________________ Phone: _____________________________


Mailing Address: _____________________ Mailing Address: ____________________


______________________________________ __________________________________


___ ____________________________________ ________________________________


Session: ____________________________ Session: ____________________________


Name: ______________________________Name: ______________________________


Phone: ______________________________Phone: ______________________________


Mailing Address: _____________________Mailing Address: _____________________


____________________________________ ____________________________________


____________________________________ ____________________________________


Session: _____________________________ Session: _____________________________








Important:


If any participants have been employed by VA for less than three years, please provide their Social Security Number next to their name. Do not include it for those who have been employed by VA for longer than this period.








Please fax or email to Ruth Berkheimer, VAROIC Philadelphia no later than 1/30/02 at:


215-381-3502 (Fax) or issrberk@vba.va.gov








