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All VACO Services and Offices and VA Regional Offices and Centers








Subj:  Automated Reference Materials System (ARMS) Survey





I am requesting that a survey be conducted to determine the use of ARMS in field stations and at Veterans Benefits Administration (VBA) Central Office.  Therefore, an electronic survey was developed to extract the most information in the least amount of time to minimize lost production time.








What Do We Need From You?





We need your assistance in distributing this survey to a variety of VA employees who have access to ARMS.  This should include a balance of current user and previous users.  Please do not distribute this survey to someone that does not have access to ARMS or has never used it.  Also, the selected employees must have access to the Internet.  Each field station should distribute this survey to a minimum of 15 employees.  All surveys should be completed by August 31, 2001.








What Is the Definition of a User and Previous User?





User – one who uses ARMS on a regular basis 


Previous User – one who has previously used ARMS but currently does not
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How Is the Survey Defined?





The survey is broken down by current users and previous users.  It should take less than five minutes to complete.  VBA Central Office will gather all data.  The survey contains no personal identifying information except the contact information mentioned below.  The survey contains:





Nine multiple choice questions





Comments section





Contact information, which is strictly voluntary








How Do I Access the Survey?





Access the survey at:





www.vba-arms.intecwash.navy.mil/armssurvey.html








Whom Do I Call With Questions?





If you have questions about this survey, please contact Tammy S. Hurley, Directives, Forms and Records Staff, at (202) 273-7078 or the ARMS mailbox at VAVBAWAS/CO/ARMS.











						    /s/


					       Joseph Thompson


					       Under Secretary for Benefits











