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SUBJ:  DEA (Dependents’ Educational Assistance) Claims - Chapter 35





1.  The four Education Regional Processing Offices (RPOs) process all DEA claims.  RPOs continue to need help from the regional offices (ROs) in getting information concerning ratings and the claimant’s relationship to the veteran.  In turn, the RPOs will advise the ROs when an initial DEA award is authorized that may affect a running Dependency & Indemnity Compensation (DIC) award.





2.  We have received information that ROs do not want to terminate DIC awards without giving the claimant due process.  If the dates of the DIC and DEA awards overlap, the RPO cannot process the original DEA award until the DIC award is terminated.  Because the ROs are reluctant to terminate the DIC awards without due process, this has seriously affected our timeliness on original DEA claims.  Due process is not required on these claims.  On VA Form 22-5490, Application for Survivors’ and Dependents’ Educational Assistance, the claimant is advised that “an election of Chapter 35 educational benefits is final and cannot be changed.  This means that further payments of compensation, pension, or DIC based on school attendance after your 18th birthday are prohibited once you cash your first benefit check under this chapter.”  The claimant’s signature is required to effect the election.  





3.  When an RPO notifies an RO that a DIC award needs to be terminated due to the authorization of DEA benefits, follow instructions in M21-1, Part IV, 14.13(1)).  The DIC award should be terminated effective the commencing date of the DEA award.  If an overpayment is created once the DIC award is terminated, the RPO can transfer the DIC debt to the DEA master record.  





4.  Your cooperation is greatly appreciated.  











						        /s/


						Patrick Nappi


						Deputy Under Secretary for Benefits





