VBA Letter 20-01-7

Director (00)

All VACO Services and Offices and Regional Offices and Centers

Subj:  Increasing the Employment of People with Disabilities in VBA

1. Executive Order 13078, dated March 13, 1998, established the Presidential Task Force on the Employment of Adults with Disabilities.  Following the release of the first task force report, “Recharting the Course,” the Office of Personnel Management (OPM) developed a plan to increase the representation of people with disabilities in the Federal workforce.  The OPM plan entitled, “Accessing Opportunity:  The Plan for Employment of People with Disabilities in the Federal Government,” was released on October 16, 1999.  This plan serves as a model for all Federal agencies to meet the government wide goal to hire 100,000 people with disabilities during the next five years.

2. The Department of Veterans Affairs (VA) plan was approved by OPM.  The enclosed plan entitled, “Increasing the Employment of People with Disabilities,” set a goal for the Department to hire 17,700 people with disabilities between FY2001 and FY2005.  Appendix A of VA’s plan lists occupations that currently do not have people with disabilities, or have a limited number of people with disabilities represented.  Appendix B lists occupations that currently have people with disabilities represented.  Both appendices contain occupations that the Veterans Benefits Administration (VBA) should target when recruiting prospective employees with disabilities.

3. The Equal Opportunity Program Staff (20A1E) has been delegated the responsibility to head VBA’s work group on implementing the five-year disability hiring initiative.  In conjunction with the Office of Human Resources (20A2) and the Office of Field Operations (201), the Equal Opportunity Program Staff will monitor and assist field and Central Office VBA organizations in accomplishing the goals of the initiative.  This staff will also prepare VBA’s annual report to OPM on our progress in achieving the objectives of the program.

4. Based on our six-percent representation in the VA workforce, VBA’s five-year hiring goal is 1,062, six-percent of the 17,700 VA goal.  The VBA work group has allocated the 1,062 slots, as follows:  956 for the Service Delivery Networks (SDNs) and 106 for a VBA/VACO element.
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Subj:  Increasing the Employment of People with Disabilities

5. The VBA/VACO element, noted above, includes the following organizations:

· VBA Offices and Services

· Hines Information Technology Center

· Hines System Development Center

· Austin System Development Center

· Hines Finance Center

6. The Office of Field Operations will apportion the 956 slots among the SDNs.  When allocating the number of slots to be filled, that office will consider the size of each SDN, staffing levels, and changes in workload or funding levels.  The Office of Human Resources will assume responsibility for allocating the 106 slots among the offices, services and field organizations that report to a Central Office VBA element.  That office will also provide recruitment information and assistance to all VBA organizations to help meet our five-year hiring goal.

7. The enclosed charts provide a suggested timetable for your organization to use to complete the action items in VA’s employment plan.  The data generated by implementing these action items may also be used to complete your annual Disabled Veterans Affirmative Action Program Report.

8. I fully support the initiative and depend on your help in meeting the hiring goal established for VBA.  Currently, the Department is a leader in the Federal government in the employment of people with disabilities.  This initiative affords the Department an opportunity to increase our status in this regard.  More importantly, it will provide greater employment opportunities for people with disabilities. With your support and commitment, VBA can achieve its goal within the next five years.

9. Should you have any questions, please contact Ms. Marsha A. Smith on (202) 273-6772, Ms. Antionette F. St. Clair on (202) 273-4894 or Ms. Veronica Wales on (202) 273-6868.


Joseph Thompson

Enclosures

VBA Disability Hiring Initiative:  FY2001-2005

RECRUITMENT AND PLACEMENT



GOAL:  To recruit widely for positions at all levels of the Veterans Benefits Administration workforce



ACTION ITEM
RESPONSIBLE OFFICE
SUGGESTED TARGET DATE

1.  Develop collaborative efforts with community outreach groups.
EOPS (20A1E)

OHR (20A2)

VBA/VACO Units

SDNs
March 2001 and ongoing

2.  Develop a collection of “best practices.”
EOPS (20A1E)

OHR (20A2)

VBA/VACO Units

SDNs
Ongoing 

(FY 2001-2005)

3. Use special appointing authorities to hire persons with disabilities.

· All populations:

· Schedule A, 5 CFR 213.3102(II); Readers, Interpreters, and other Personal Assistants.

· Schedule A, 5 CFR 213.3102(t); Persons with Mental Retardation.

· Schedule A, 5 CFR 213.3102(u); Persons with Severe Physical Disabilities.

· Schedule B, 5 CFR 213.3202(k); Persons recovered from Mental Illness.

· 5 CFR 213.3102(gg); Persons with Psychiatric Disorders
VBA/VACO Units

SDNs
Ongoing 

(FY 2001-2005)





VBA Disability Hiring Initiative:  FY2001-2005

RECRUITMENT AND PLACEMENT (continued)



GOAL:  To recruit widely for positions at all levels of the Veterans Benefits Administration workforce



ACTION ITEM
RESPONSIBLE OFFICE
SUGGESTED TARGET DATE

3. Use special appointing authorities to hire persons with disabilities(continued).

· OPM’s Federal; Career Intern Program, created under Executive Order 13162, is designed to help agencies recruit and attract individuals into a variety of jobs.  For general information about the intern program, you may access OPM’s website at www.opm.gov   or http://www.opm.gov/careerintern/ index.htm

· Veteran Specific:

· 5 CFR 316.302(b)(5) and 5 CFR 316.402(b)(5):  30% or more Disabled Veterans

· 5 CFR 315.604; Veterans enrolled in VA training.

· Title 38 U.S.C. Chapter 31 – Veterans with Service Connected Disabilities (rated 10% or more).


VBA/VACO Units

SDNs

OHR (20A2)


VBA Disability Hiring Initiative:  FY2001-2005

RECRUITMENT AND PLACEMENT (continued)



GOAL:  To recruit widely for positions at all levels of the Veterans Benefits Administration workforce



ACTION ITEM
RESPONSIBLE OFFICE
SUGGESTED TARGET DATE

5.  Review internal human resources policies and VBA programs to ensure that every flexibility is considered, such as alternative work schedules, job sharing or work-at-home programs.


OHR (20A2)

EOPS (20A1E)
Ongoing 

(FY 2001-2005)

6.  Provide employment information in alternate formats such as large print, audiocassette, Braille, computer disk, or accessible Internet sites.
OHR (20A2)

SDNs
Ongoing 

(FY 2001-2005)

7.  Use a variety of resources and networks available to remove barriers to employment.  (Job Accommodation Network (JAN), Workforce Recruitment Program for College Students with Disabilities (WRP), Project ABLE (Able Beneficiarie’s Link to Employers), and State Vocational Rehabilitation Agencies (SVRA)).
OHR (20A2)

SDNs
Ongoing 

(FY 2001-2005)

VBA Disability Hiring Initiative:  FY2001-2005

EMPLOYMENT OPPORTUNITIES FOR STUDENTS



GOAL:  To provide opportunities for students with disabilities to participate in Internship and student employment programs.



ACTION ITEM
RESPONSIBLE OFFICE
SUGGESTED TARGET DATE

1.  Participate in specific programs to employ students with disabilities, including the Workforce Recruitment Program (WRP) for college students with disabilities.


VBA/VACO Unit

SDNs
Annually 

(FY 2001-2005)

2.  Create a list of accredited schools and vocational programs with a high concentration of students with disabilities and distribute them to all VBA elements.
EOPS (20A1E)

OHR (20A2)
March-June

2001

(and ongoing)

3.  Establish cooperative education agreements with schools in your area.
VBA/VACO Unit

SDNs
Ongoing 

(FY 2001-2005)

3. Continue outreach efforts through campus visits and targeting of professional organizations and publications serving the interests of people with disabilities.


VBA/VACO Unit

SDNs 

OHR (20A2)


Ongoing 

(FY 2001-2005)

VBA Disability Hiring Initiative:  FY2001-2005

CAREER DEVELOPMENT



GOAL:  To consider employees with disabilities for inclusion in developmental opportunities designed to enhance their leadership skills and to advance their careers..



ACTION ITEM
RESPONSIBLE OFFICE
SUGGESTED TARGET DATE

1.  Ensure that people with disabilities have an equal opportunity to apply and compete for managerial and executive training programs..


VBA/VACO Unit

SDNs
Ongoing 

(FY 2001-2005)

2.  Review career-development and related programs to make sure that no barriers exist.
EOPS (20A1E)

OHR (20A2)
Ongoing 

(FY 2001-2005)

3.  Establish formal mentoring programs.
VBA/VACO Unit

SDNs
Ongoing 

(FY 2001-2005)

3.  Develop training related to disability employment and awareness issues. 


OHR (20A2)

EOPS (20A1E)

SDNs 


Ongoing 

(FY 2001-2005)

VBA Disability Hiring Initiative:  FY2001-2005

REASONABLE ACCOMODATION



GOAL:  To provide reasonable accommodations for qualified applicants and employees with disabilities, consistent with guidance from the Equal Employment Opportunity Commission (EEOC Directive-Transmittal No. 915.003, dated October 20, 2000)



ACTION ITEM
RESPONSIBLE OFFICE
SUGGESTED TARGET DATE

1.  Where necessary, establish written policies and procedures that meet legal obligations under the Rehabilitation Act of 1973, as amended, for providing reasonable accommodations for employees requiring them.  Ensure that the policies and procedures are distributed to all employees.


EOPS (20A1E)

OHR (20A2) Field EEO

Managers
October 2001

(and ongoing)

2. Where necessary, establish procedures for employees who have temporary disabilities to request reasonable accommodation, such as flexible work arrangements or light duty assignments.

.
VBA/VACO Units

SDNs

OHR (20A2)
June 2001-2005

(on-going)

VBA Disability Hiring Initiative:  FY2001-2005

MONITORING AND EVALUATING PROGRESS



GOAL:  To collect and maintain data to monitor the progress in hiring people with disabilities, in compliance with the requirements of the Department’s five-year hiring plan.



ACTION ITEM
RESPONSIBLE OFFICE
SUGGESTED TARGET DATE

1. Distribute data to all headquarters and field facilities concerning the employment of people with disabilities.


EOPS (20A1E)
Ongoing 

(FY 2001-2005)

2. Provide facilities with a copy of VA’s Annual Disabled Veterans Affirmative Action Program Report.


EOPS (20A1E)


June 2001 or upon receipt from ODM&EEO/06

3. Recognize managers and supervisors who make notable achievements in recruiting, hiring, training, and promoting persons with disabilities.
Under Secretary Deputy Under Secretary
Annually

4. Collect information from VBA field stations on the number of disabled individuals hired, trained, promoted, and other areas.  Aggregate field and Central Office VBA submissions into one report and submit the same to the Secretary.


EOPS (20A1E)


Annually

The Honorable Janice Lachance

Director

Office of Personal Management

1900 E Street, NW

Washington, DC  20415

 

Dear Ms. Lachance:

 


Enclosed is the Department of Veterans Affairs (VA) Plan for Increasing the Employment of People with Disabilities.  This plan will serve as the catalyst for VA to increase the number of employees with disabilities at all levels of the Department.  

 


Appendix A to the plan lists occupations that currently do not have people with disabilities, or have limited numbers of people with disabilities, represented.  Appendix B lists occupations that currently have people with disabilities represented.  These Appendices represent the occupations which VA will target for recruiting of new employees with disabilities during the five years of the plan.  During the next five years, these lists are subject to change due to unpredictable factors.

 


If there are any questions regarding this submission please have a member of your staff contact Mr. Armando E. Rodriguez, Deputy Assistant Secretary for Diversity Management and Equal Employment Opportunity at (202) 273-8921.


 Sincerely,

 

 

 

 


Hershel W. Gober


Acting
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Copies of this document may be obtained from the Office of Equal Opportunity by contacting Mr. Keith Bailey, People with Disabilities Program National Manager, at      (202) 273-8921.

 

Copies of the OPM Plan may be obtained at OPM's website, www.opm.gov.  Persons with disabilities may request copies in alternate formats, including large print, Braille, audio cassette, and computer disk by calling (202) 606-1059 (voice) or (202) 606-0023 (TTY).

 

 
INTRODUCTION
 

 

The 21st century is here and along with that comes advances in health care and other technologies that have created new occupations not even thought of in the last decade.  These advances are providing new employment opportunities for all Americans.  The overall unemployment rate in America is the lowest in over 30 years.  However, the majority of people with severe disabilities who want to work have not had the opportunity to participate in this prosperity. 

 

The Federal government in general, and VA in particular, has an obligation to engage in hiring individuals with disabilities.  In a recent Executive Order, the President set a goal for the Federal government of hiring 100,000 people with disabilities during the next five years.  VA will do its part to ensure that this goal becomes a reality.  As part of this effort, VA has set a goal of 17,700 new hires of people with disabilities between now and October 2005.  VA’s plan for increasing the number of people with disabilities is attached to this memorandum.  Appendix A to the plan lists occupations that currently do not have people with disabilities, or have limited numbers of people with disabilities, represented.  Appendix B lists occupations that currently have people with disabilities represented.  These Appendices represent the occupations which VA will target for recruiting of new employees with disabilities during the five years of the plan.  This is our opportunity to improve our representation of people with disabilities and will constitute the majority of the focus of the plan.  VA will recruit widely for these positions at all grade levels; however, hiring efforts will be concentrated at the entry-level, where there are greater numbers of qualified candidates because the educational and experience requirements are more general.  Some positions could be re-structured to hire employees at the entry-level (through GS-11).  VA will also recruit for applicants who are qualified for positions at higher grades for consideration for appointment at the appropriate level.  While implementing this plan, VA facilities must remain in compliance with Management Directives issued by the Equal Employment Opportunity Commission (EEOC).  Copies of these management directives can be obtained by calling EEOC at (202) 663-4599.  VA is committed to taking the lead in the Federal government in developing and implementing a plan that will increase the representation of people with disabilities in our workforce.

 

VA’s plan is adapted from the Office of Personnel Management’s plan and has five major points.  These points are: 

 

        Recruit widely for positions at all levels;

        Provide opportunities for students with disabilities;

        Give full consideration to employees with disabilities for inclusion in developmental opportunities;

        Collect and maintain data to monitor success; and

        Provide reasonable accommodations for qualified applicants and employees with disabilities, consistent with guidance from the Equal Employment Opportunity Commission.

 

This Plan will assist VA facilities in fulfilling our commitment to hiring people with disabilities and will ensure that VA becomes an Employer of Choice for all employees.

 

THE PLAN FOR EMPLOYMENT OF PEOPLE WITH DISABILITIES IN THE DEPARTMENT OF VETERANS AFFAIRS
 

 

RECRUITMENT AND PLACEMENT
 
Recruit widely for positions at all levels
of VA’s workforce, including GS-13 to 15
and Senior Executive Service levels.
 

Recruitment Strategies
 

        In developing targeted recruitment strategies for people with disabilities, facilities will recruit widely and develop collaborative efforts with community outreach groups.  By working together, the use of resources would be maximized while attracting highly qualified persons with disabilities at all levels.

 

        Veterans Integrated Service Networks (VISNs) will develop a collection of  "best practices" in the successful recruitment efforts of people with disabilities.  Information will be shared with other VISNs, the Veterans Benefits Administration (VBA), and the National Cemetery Administration.

 

        Headquarters and field facilities will review internal human resources policies to ensure that every flexibility is considered in areas such as alternative work schedules and job sharing.  They will also disseminate employment and other information in alternate formats such as large print, audiocassette, Braille, computer disk, or accessible internet sites.

 

        Headquarters and field facilities will review their programs to determine if part-time employment opportunities and work at home opportunities could be created to accommodate employees with disabilities.

 

        Headquarters and field facilities will explore ways to recruit from all sources when filling positions.  This would include positions in the senior executive service and managerial and supervisory positions at grades GS-13 to 15, in order to attract candidates with disabilities from inside and outside the Federal government.

 

        Headquarters and field facilities will use a variety of resources and networks available to them to remove barriers to employment and assist them in actively recruiting people with disabilities. 

 

 

        These resources include but are not limited to the following:

 

        The Job Accommodation Network (JAN) will help Headquarters and field facilities receive expert accommodation information easily before, during, and after the recruitment process.  JAN is a confidential service that allows any manager or employee to receive individualized information on his or her accommodation issue.  It is a part of the President's Committee on Employment of People with Disabilities (PCEPD) and may be reached at (800) 526-7234.

 

        The Workforce Recruitment Program for College Students with Disabilities (WRP) is one source facilities may utilize for potential employees.  The PCEPD and the Department of Defense manage the WRP.  It is a resource used to connect public or private sector employers nationwide with highly motivated post-secondary students and recent graduates with disabilities.  The WRP has two long-term goals: (1) to provide college students with disabilities the opportunity to obtain summer employment which may lead to permanent employment in the Federal or private sector; and (2) to break down attitudinal barriers held by employers and co-workers by demonstrating that people with disabilities can work successfully in a variety of jobs.  More information on the WRP can be found at www.pcepd.gov.

 

        Project ABLE (Able Beneficiaries' Link to Employers) is a national resume bank which provides any employer an easily-accessible applicant pool of qualified job-ready individuals.  These individuals receive Social Security or Supplemental Security Income disability benefits and are prepared to work.  Employers may request resumes:

 

        By telephone: (757) 441-3362;

        By fax: (757) 441-3374; or

        By Email: projable@opm.gov.

 

        Headquarters and field facilities may also access Project ABLE by dialing OPM's Automated Applicant Referral System at (912) 757-3150.  A valid agency identification code is needed to access the system; it may be obtained by calling (912) 744-2085.  For more information on Project ABLE, please contact the Social Security Administration at (410) 965-9040, TTY (410) 966-6210, or through the Internet at www.ssa.gov/odhome/odderp/P_Able.htm.

 

        State Vocational Rehabilitation Agencies (SVRAs) are also potential recruitment sources.  They provide counseling, evaluation, training, and other services to individuals with disabilities, including disabled veterans.  

 

        For more information and to locate the nearest SVRA, please access the agency's website at www.nchrtm.okstate.edu/ncrtm links/state vr.html.

 

        Department-wide or facility memoranda will be distributed to increase the number of people with disabilities in VA’s workforce.  To support field facility efforts, the Office of Diversity Management and Equal Employment Opportunity and the Human Resources Management Office are available to provide agency-wide data.

 

        Additionally, OPM will help educate Headquarters and field facilities on various recruiting and hiring options available to employ people with disabilities.  The first step is issuing:  “People with Disabilities in the Federal Government: An Employment Guide.”  Copies of the guide may be obtained from OPM's website at www.opm.gov.  Persons with disabilities may request copies in alternate formats by calling (202) 606-1059 (voice) or (202) 606-0023 (TTY).

 

        Headquarters and field facility directors will educate and train managers and supervisors on various hiring programs and other resources available to them in recruiting, promoting, and retaining employees with disabilities.

 

Vacancy Announcements
 

        All VA Headquarters and Field Facility vacancy announcements will include language stating that reasonable accommodations will be made for qualified applicants or employees with disabilities. 

 

Special Appointing Authorities
 

        VA will continue to use the special appointing authorities available to them when employing people with disabilities.  These special appointing authorities include:  

 

        Schedule A, 5 CFR 213.3102(ll) for hiring readers, interpreters, and personal assistants.  This excepted authority is used to appoint readers, interpreters, and personal assistants for employees with severe disabilities.  After one year of satisfactory service, they may qualify for conversion to permanent status.

 

        Schedule A, 5 CFR 213.3102(t) for hiring people with mental retardation.  This excepted authority is used to appoint persons with cognitive disabilities (mental retardation).  They may qualify for conversion to permanent status after two years of satisfactory service.

 

        Schedule A, 5 CFR 213.3102(u) for hiring people with severe physical disabilities.  This excepted authority is used to appoint persons with severe physical disabilities who have demonstrated satisfactory performance through a temporary appointment, or have been certified as likely to succeed in performing the duties of the job.  After two years of satisfactory service, they may qualify for conversion to permanent status.

 

 

        Schedule B, 5 CFR 213.3202(k) for hiring people who have recovered from mental illness.  This excepted authority is used to appoint persons who are certified that they are at a severe disadvantage in obtaining employment because of disrupted employment due to hospitalization or outpatient treatment for psychiatric disabilities.  Certification also ensures that they are capable of functioning in the positions for which they will be appointed, and that any residual disabilities are not job-related. 

 

        Title 5 CFR 315.604 for hiring disabled veterans enrolled in a VA training program.  This authority is used to hire veterans with disabilities who are eligible for training under VA’s vocational rehabilitation program (38 USC, Chapter 31).  The veterans may enroll for training or work experience at an agency under the terms of an agreement between the agency and VA.  While enrolled in the VA program the veterans are not Federal employees for most purposes, but are beneficiaries of VA.  Upon successful completion, the host agency and VA give the veterans Certificates of Training showing the occupational series and grade levels of the positions for which trained.  The Certificate of Training allows any agency to appoint the veterans noncompetitively under a status quo appointment that may be converted to permanent status at any time.  (The Rehabilitation Act of 1973, as amended, provides that Federal departments and agencies should initiate efforts with state vocational rehabilitation agencies to develop and enter into work experience agreements similar to those available for disabled veterans under 5 CFR 315.604.)

 

        Title 5 CFR 316.302(b)(5) and 5 CFR 316.402(b)(5) for hiring 30 percent or more disabled veterans.  These authorities are used to hire veterans who are 30 percent or more disabled under temporary appointments of more than 60 days, or term appointments.  The veterans must have retired from active military service with a 30 percent or more disability rating, or be rated by VA within the preceding year, as having a compensable service-connected disability of 30 percent or more.  These individuals may be converted to permanent status at any time during the appointment.

 

        Title 5 CFR 213.3102(gg) for hiring persons with psychiatric disorders.  This authority replaces two authorities that will be abolished, 213.3102(h) and 213.3202(k).  The purpose of this authority is to parallel the excepted service hiring standards of adults with psychiatric disabilities with the excepted service hiring standards of individuals with mental retardation and severe physical disabilities.  Individuals hired under this authority may be converted to the competitive service after two years of satisfactory service.  Executive Order 113124 created this authority.

 

EMPLOYMENT OPPORTUNITIES FOR STUDENTS
 
Provide opportunities for students
with disabilities to participate in internship
and student employment programs.
 

 

        In addition to the other appointing authorities listed on pages 5-6 of this Plan, VA Headquarters and field facilities are encouraged to develop specific programs to employ students with disabilities. 

 

        A program that is currently in place in the Federal government is the Student Educational Employment Program.  The program has two components: Student Temporary Employment and Student Career Experience (5 CFR 213.3202(a) and (b)).  Both programs offer valuable, paid work experience to all students--high school, vocational and technical, associate degree, undergraduate, and graduate.  Students may be employed year-round and receive a flexible schedule of work assignments.  Federal employers should tailor the Student Educational Employment Program to attract students with disabilities to Federal employment.

 

        The Office of Diversity Management and Equal Employment Opportunity will provide Headquarters and field facilities with a list of organizations to identify information on accredited schools and programs with a high concentration of students with disabilities.

 

        VA field facilities will establish cooperative education agreements with schools in their area. 

 

        Another source of potential employees with disabilities is the Presidential Management Intern (PMI) Program.  The PMI Program is a two-year, entry-level career development and training program designed to attract to Federal service masters and doctoral students in a variety of academic disciplines.  Students are nominated by their schools, and are invited to participate in an OPM-developed structured assessment process.  Finalists are not guaranteed placement; they take an active role in finding a position in the Federal government.  Upon successful completion of the two-year internship, PMI's are eligible for permanent status.  In its information letters to colleges and universities concerning the PMI Program, VA will reinforce its commitment to diversity, including the recruitment of persons with disabilities. 

 

        VA facilities will continue outreach efforts through campus visits and targeting of professional organizations and publications serving the interests of people with disabilities.

 

        VA facilities will encourage colleges and universities in their area to identify students with disabilities who meet the criteria of the programs listed above.

 

        Headquarters and field facility directors are encouraged to use the Workforce Recruitment Program for College Students with Disabilities (WRP) described previously (see Recruitment and Placement).  This is an excellent source for potential employees.  More information on this program can be obtained by contacting Mr. Keith Bailey at (202) 273-8921.

 

 

CAREER DEVELOPMENT
 

Consider employees with disabilities for inclusion
in developmental opportunities
designed to enhance their
leadership skills and to advance their careers.
 

 

        VA will ensure that persons with disabilities are made aware of, and have an equal opportunity to compete for, managerial and executive training or other career development opportunities.  Self-nominations will be invited and encouraged, as well as nominations made by managers and supervisors.  

 

        VA will review career development and related programs to make sure that no barriers exist for people with disabilities.  If targeted recruitment is used to broaden the pool of candidates for these programs, include as part of that effort employees with disabilities and organizations that represent their interests.

 

        VA facilities and staff offices will establish formal mentoring programs, especially for participants of career development programs.  Mentors serve as role models and act as personal advisors and confidants.  They help build self-confidence; expand individual awareness, insight, and perspective about the organization; talk about performance expectations; and discuss developmental needs and how to obtain them.

 

        VA will develop training and other courses related to disability employment and awareness issues.  These courses will assist all levels of management, from first-line supervisors to the Senior Executive Service.  Issues to be covered include disability culture awareness, eliminating attitudinal barriers, communication between disability and non-disability communities, and transforming organizations to accommodate cultural differences.  The Office of Diversity Management and Equal Employment Opportunity is available to assist in this training.

 

        Managers and supervisors can also use training that is available through OPM, at the Federal Executive Institute and Management Development Centers.  They will conduct diversity training initiatives for senior management.  This will improve understanding of the issues related to the employment of people with disabilities.  This training is especially important for new and recently promoted managers and supervisors.

 

MONITORING AND EVALUATING PROGRESS
 

Collect and maintain data to monitor
the success in achieving a higher percentage
of adults with disabilities in the Federal workforce.
 

 

        The Office of Diversity Management and Equal Employment Opportunity will forward data to all headquarters and field facilities concerning the employment of people with disabilities.  Additionally, they will provide facilities with a copy of the Department’s Annual Affirmative Action Program Update and Report of Accomplishments and the Disabled Veterans Affirmative Action Plan and Report.  This will allow field stations to compare their progress with the overall progress of the Department.

 

        Headquarters and field facilities will review efforts and successes of their managers in diversity hiring as part of their performance management programs.  During performance reviews, efforts by the manager or supervisor to achieve diversity in his or her organization will be evaluated.  This evaluation will include efforts to hire people with disabilities.  Managers, supervisors, and employees should openly discuss how to eliminate employment barriers.

 

        Headquarters and field facility directors are encouraged to recognize managers and supervisors whose recruiting, hiring, and promoting efforts of those with disabilities are commendable.

 

REASONABLE ACCOMMODATION
 

Provide reasonable accommodations for
qualified applicants and employees
with disabilities, consistent with guidance from the Equal Employment Opportunity Commission.
 
 

        A reasonable accommodation is an adjustment or alteration that enables a qualified person with a disability to apply for a job, perform job duties, or enjoy equal benefits and privileges of employment.  All VA facilities will develop a written plan for processing reasonable accommodation requests by employees and applicants with disabilities.  These local plans will be completed by June 1, 2001.  As part of these plans, all VA facilities will make reasonable accommodations for qualified persons with disabilities unless doing so would impose an undue hardship on the agency. 

 

        The concept of reasonable accommodation applies to all aspects of employment, including recruitment, training, promotion, reassignment, and developmental assignments.  VA facilities are expected to ensure that their personnel are familiar with Federal and agency-specific policies and procedures related to the availability of reasonable accommodations for persons with disabilities.  Facilities should also consult the new enforcement guidance on reasonable accommodation issued by the Equal Employment Opportunity Commission (EEOC) on March 1, 1999.  Copies can be obtained by calling (800) 669-3362.  They can also be reviewed on EEOC's website at www.eeoc.gov.

 

        Reasonable accommodations vary with the needs of the individuals involved, the type of position in question, and the ingenuity of the facility.  Accommodations are determined on a case-by-case basis, taking into consideration the applicant or employee, the specific disability and existing limitations, the essential functions of the particular job, the work environment, and the effectiveness of the proposed accommodation.  The cost of a job or work environment accommodation can often be minimal.  The applicant or employee should always be consulted before an accommodation is made.  Information on additional types of reasonable accommodation can be obtained from OPM's People with Disabilities in the Federal Government: An Employment Guide and the President’s Committee on Employment of People with Disabilities website at www.pcepd.gov.

 

        The President signed an Executive Order on July 26, 2000, directing all Federal agencies to have a written policy on reasonable accommodation by July 2001.  VA will comply with this order and provide written policy on reasonable accommodation.  Field facilities should widely disseminate their current reasonable accommodation policies to all managers, supervisors, and employees.  In addition, the topic of reasonable accommodation should be integrated into existing training for management and supervisory employees, as well as Human Resources professionals connected with the facility’s hiring processes.

APPENDIX A
SELECTED OCCUPATIONS WITH NO, OR LIMITED, REPRESENTATION OF PEOPLE WITH DISABILITIES








Occupation
Grade
Number to Hire

0080 02 Security Officer
GS 11
3

0080 02 Security Officer
GS 12
5

0080 02 Security Officer
GS 13
3

0080 05 Security Specialist
GS   9
5

0080 05 Security Specialist
GS 10
1

0081 02 Fire Chief
GS 11
2

0101 02 Readjustment Counselor
GM 14
2

0101 05 Social Science Program
GM 13
2

0101 05 Social Science Program
GM 14
2

0101 09 Dependency Readjustment Counselor
GM 13
2

0180 02 Psychologist
GM 13
4

0180 02 Psychologist
GM 14
5

0180 02 Psychologist
GM 15
2

0180 02 Psychologist
AD
2

0180 03 Clinical Psychologist
GM 13
2

0180 03 Clinical Psychologist
GM 14
2

0180 03 Clinical Psychologist
GM 15
2

0180 07 Counseling Psychologist
GM 13
3

0180 26 Research Psychologist
GS 12
3

0180 26 Research Psychologist
GS 14
2

0180 26 Research Psychologist
GS 15
2

0181 14 Rehabilitation Technician (Stress)
GS   7
3

0201 05 Assistant Personnel Officer
GS 12
2

0201 05 Assistant Personnel Officer
GS 13
3

0201 05 Assistant Personnel Officer
GM 13
2

0201 25 Personnel Officer
GM 13
2

0201 25 Personnel Officer
GM 14
2

0301 20 Business Manager
GS 11
2

0301 20 Business Manager
GS 12
2

0301 20 Business Manager
GS 13
2

0301 22 Medical Administration
GM 13
2

0301 22 Medical Administration
GM 14
2

0301 26 Office Systems Manager
GS 10
2

0301 29 Veterans Claims Specialist
GM 14
2

0301 34 Executive Assistant
GM 15
2

0301 41 Emergency Preparedness Planning
GM 13
2

0301 44 Insurance Specialist
GM 13
2

0301 47 Congressional Relations
GM 14
2

0301 48 Management Services

GM 13
2

0301 52 Medical Administrative Specialist
GS 12
2

0301 61 Rehabilitation Medicine Coordinator
GS 12
5

0301 62 Staff Director

GS 15
1

0301 67 Voluntary Services Specialist
GM 13
1

0301 84 Staff Assistant

GM 13
3

0301 86 Correspondence Analyst
GM 13
3

0301 86 Correspondence Analyst
GM 14
1

0301 91 Voluntary Services Specialist
GM 13
1

0303 05 Clerk (Data Transcription)
GS   3
15

0303 05 Clerk (Data Transcription)
GS   5
15

0303 05 Clerk (Data Transcription)
GS   6
15

0303 08 Administrative Assistant



GS   7
2

0303 08 Administrative Assistant



GS   8
2

0303 08 Administrative Assistant



GS   9
2

0303 16 Medical Data Clerk



GS   5
5

0303 37 Administrative Support Assistant



GS   7
5

0303 41 Program Support Assistant (Steno)



GS   5
4

0303 41 Program Support Assistant (Steno)



GS   6
2

0303 41 Program Support Assistant (Steno)



GS   7
2

0303 41 Program Support Assistant (Steno)



GS   8
3

0303 62 Administrative Support 



GS   4
3

0303 62 Administrative Support 



GS   5
3

0312 02 Clerk – Stenographer



GS   5
4

0312 03 Clerk – Stenographer



GS   5
4

0326 04 Office Automation Clerk



GS   5
2

0334 03 Computer Specialist



GS   9
5

0334 03 Computer Specialist



GS  11
10

0334 03 Computer Specialist



GS  12
3

0334 11 Computer Specialist



GM 13
20

0334 11 Computer Specialist



GM 14
10

0334 11 Computer Specialist



GM 15
2

0334 15 Computer Specialist (Systems Analyst)



GM 13
5

0340 03 Director



SES
5

0340 04 Assistant Director



GM 15
3

0340 15 Program Management Officer



GM 13
3

0340 15 Program Management Officer



GM 14
2

0340 20 Domiciliary Officer



GM 13
1

0343 10 Management & Program Analyst



GS 13
2

0344 03 Management Assistant



GS   6
10

0344 03 Management Assistant



GS   7
15

0344 03 Management Assistant



GS   8
3

0344 04 Management Assistant



GS   6
4

0344 08 Management Assistant



GS   6
3

0344 08 Management Assistant



GS   7
9

0344 08 Management Assistant



GS   8
5

0344 08 Management Assistant



GS   9
1

0344 21 Program Assistant



GS   7
2

0401 05 Research Biologist



GM 14
1

0403 01 Research Microbiologist



GM 14
2

0403 02 Microbiologist



GM 13
2

0404 16 Biological Science Technician



GS   1
4

0404 16 Biological Science Technician



GS   2
1

0404 16 Biological Science Technician



GS   3
2

0404 16 Biological Science Technician



GS   4
3

0404 16 Biological Science Technician



GS   6
1

0404 19 Biology Science Laboratory Technician



GS   6
1

0404 19 Biology Science Laboratory Technician



GS   7
1

0404 19 Biology Science Laboratory Technician



GS   9
3

0404 21 Biology Science Laboratory Technician



GS   5
2

0404 21 Biology Science Laboratory Technician



GS   6
2

0404 21 Biology Science Laboratory Technician



GS   7
6

0404 21 Biology Science Laboratory Technician



GS   8
4

0404 21 Biology Science Laboratory Technician



GS   9
3

0404 21 Biology Science Laboratory Technician



GS 10
1

0405 02 Pharmacologist



GS 13
2

0413 02 Physiologist



GS   9
1

0413 02 Physiologist



GS 11
3

0413 02 Physiologist



GS 12
1

0413 02 Physiologist



GS 13
3

0413 05 Research Physiologist



GM 13
2

0413 05 Research Physiologist



GM 15
2

0501 03 Fiscal Administrative Supervisor



GS 11
1

0503 10 Financial Accounts Supervisor



GS   8
2

0503 10 Financial Accounts Supervisor



GS   9
4

0503 10 Financial Accounts Supervisor



GS 10
2

0503 10 Financial Accounts Supervisor



GS 11
3

0505 02 Financial Manager



GM 13
5

0505 02 Financial Manager



GM 14
5

0510 02 Accountant



GM 14
1

0510 05 Accounting Officer



GM 13
1

0510 22 Systems Accountant



GM 13
1

0511 01 Auditor



GM 13
5

0511 01 Auditor



GM 14
2

0511 01 Auditor



GM 15
1

0530 07 Teller



GS   5
2

0530 07 Teller



GS   6
3

0530 07 Teller



GS   7
1

0601 04 Health Science Officer



GM 13
2

0601 04 Health Science Officer



GM 14
1

0601 04 Health Science Officer



GM 15
1

0601 11 Research Health Science Officer



GM 13
1

0602 76 Physician (Medical Investigator)



GM 15
1

0638 03 Creative Arts Therapist



GS 10
4

0639 04 Educational Therapist



GS   9
2

0645 07 Medical Technician



GS   4
100

0645 07 Medical Technician



GS   5
75

0645 07 Medical Technician



GS   6
75

0645 07 Medical Technician



GS   7
75

0645 07 Medical Technician



GS   8
3

0645 07 Medical Technician



GS   9
1

0648 14 Therapeutic Radiologist



GS   8
2

0660 02 Pharmacist



GM 15
1

0660 03 Pharmacist



GS 12
150

0660 03 Pharmacist



GS 13
45

0660 03 Pharmacist




GS 14
1

0662 54 Optometrist




VP 12
9

0662 54 Optometrist




VP 13
12

0662 54 Optometrist




VP 14
12

0662 54 Optometrist




VP 15
15

0665 05 Audiologist (Speech Pathology)




GS 12
4

0665 05 Audiologist (Speech Pathology)




GS 13
4

0665 05 Audiologist (Speech Pathology)




GS 14
1

0670 10 Health Systems Administrator




GM 13
3

0670 10 Health Systems Administrator




GM 14
1

0670 10 Health Systems Administrator




GM 15
2

0671 01 Health Systems Specialist




GM 13
2

0671 03 Health Systems Specialist




GM 13
1

0671 09 Health Systems Specialist




GM 13
12

0671 09 Health Systems Specialist




GM 14
1

0672 05 Prosthetic Representative




GM 13
1

0930 01 Hearing Officer




GM 13
2

0930 02 Decision Review Officer




GS 13
1

2805 10 Electrician




WG 10
100

2805 10 Electrician




WL 10
5

2805 10 Electrician




WS   9
6

2805 10 Electrician




WS 10
5

2805 10 Electrician




WS 11
2

3502 10 Laborer




WG   1
35

3502 10 Laborer




WG   2
75

3502 10 Laborer




WG   3
75

3502 10 Laborer




WG   4
15

3502 10 Laborer




WG   5
1

3566 10 Housekeeping Aid




WG   1
75

3566 10 Housekeeping Aid




WG   2
150

3566 10 Housekeeping Aid




WG   3
95

3566 10 Housekeeping Aid




WG   4
100

3566 10 Housekeeping Aid




WG   5
75

3603 10 Mason




WG 10
8

3806 20 Sheet Metal Mechanic




WG 10
4

4102 10 Painter




WG  9
100

4204 10 Pipefitter




WG   8
14

4204 10 Pipefitter




WG 10
75

4204 10 Pipefitter




WL  10
3

4204 10 Pipefitter




WS   9
2

4204 10 Pipefitter




WS 10
3

4206 10 Plumber




WG   5
2

4206 10 Plumber




WG   9
12

4607 10 Carpenter




WG   5
1

4607 10 Carpenter




WG   9
75

4701 70 Maintenance Supervisor




WS   9
4

4701 70 Maintenance Supervisor




WS 10
12

4701 70 Maintenance Supervisor




WS 11
1

4701 70 Maintenance Supervisor




WS 13
1

4701 70 Maintenance Supervisor




WS 14
1

4749 20 Maintenance Worker




WG   5
10

4749 20 Maintenance Worker




WG   6
1

4749 20 Maintenance Worker




WG   7
25

4749 20 Maintenance Worker




WG   8
16

4749 20 Maintenance Worker




WG   9
1

4749 20 Maintenance Worker




WG 10
1

4749 20 Maintenance Worker




WL   7
1

4749 30 Maintenance Mechanic




WG  5
1

4749 30 Maintenance Mechanic




WG  6
1

4749 30 Maintenance Mechanic




WG  9
35

4749 30 Maintenance Mechanic




WG 10
45

4749 30 Maintenance Mechanic




WG 11
1

4749 30 Maintenance Mechanic




WL 10
4

4749 30 Maintenance Mechanic




WS  9
1

4749 30 Maintenance Mechanic




WS 10
2

4749 40 Maintenance Helper




WG   5
12

4805 10 Medical Equipment Repair Technician




WG  11
8

5048 10 Animal Caretaker




WG    2
4

5048 10 Animal Caretaker




WG    3
1

5048 10 Animal Caretaker




WG    4
6

5048 10 Animal Caretaker




WG    5
6

5306 20 Air Conditioning Equipment Mechanic




WG    5
4

5306 20 Air Conditioning Equipment Mechanic




WG    8
19

5306 20 Air Conditioning Equipment Mechanic




WG  10
75

5306 20 Air Conditioning Equipment Mechanic




WL   10
9

5306 20 Air Conditioning Equipment Mechanic




WS    8
9

5703 60 Motor Vehicle Operator




WL    7
4

5703 60 Motor Vehicle Operator




WS    5
1

5703 60 Motor Vehicle Operator




WS    6
1

5703 60 Motor Vehicle Operator




WS    7
1

5703 60 Motor Vehicle Operator




WS    8
1

5823 10 Automotive Mechanic




WG  10
8

6907 10 Materials Handler




WL    5
9

6907 10 Materials Handler




WL    6
5

6907 10 Materials Handler




WS    4
4

6907 10 Materials Handler




WS    5
5

6907 10 Materials Handler




WS    5
4

7301 20 Laundry Supervisor




WS    1
4

7301 20 Laundry Supervisor




WS    2
4

7301 20 Laundry Supervisor




WS    3
4

7301 20 Laundry Supervisor




WS    4
4

7301 20 Laundry Supervisor




WS    5
2

7301 20 Laundry Supervisor




WS    6
1

7304 10 Laundry Worker




WL    2
8

7304 10 Laundry Worker




WS    2
2

7404 20 Cook




WS    3
1

7404 20 Cook




WS    4
2

7404 20 Cook




WS    5
1

7404 20 Cook




WS    6
6

7404 20 Cook




WS    7
10

7404 20 Cook




WS    8
4

7404 20 Cook




WS    9
4

7404 20 Cook




WS  10
4

7404 20 Cook




WS  11
1

7408 10 Food Service Worker




WL    3
4

7408 10 Food Service Worker




WL    4
10

7408 10 Food Service Worker




WS    2
24

7408 10 Food Service Worker




WS    3
40

7408 10 Food Service Worker




WS    4
14

7408 10 Food Service Worker




WS    5
1

7408 10 Food Service Worker




NA    2
76

7408 10 Food Service Worker




NA    3
50

7408 10 Food Service Worker




NA    4
16

7408 10 Food Service Worker




NA    5
2

7408 10 Food Service Worker




NL    3
1

7408 10 Food Service Worker




NL    4
6

7408 10 Food Service Worker




NL    5
1

7408 10 Food Service Worker




NL    6
1

7408 10 Food Service Worker




NS    4
2

7408 10 Food Service Worker




NS    5
1

7408 10 Food Service Worker




NS    6
1

Total Appendix A





2,822

APPENDIX B







SELECTED OCCUPATIONS WITH REPRESENTATION OF PEOPLE WITH DISABILITIES
















Occupation




Grade
Number to Hire

0018 05 Safety & Occupational Health Specialist




GS    5
1

0018 05 Safety & Occupational Health Specialist




GS    7
2

0018 05 Safety & Occupational Health Specialist




GS    8
1

0018 05 Safety & Occupational Health Specialist




GS    9
8

0018 05 Safety & Occupational Health Specialist




GS  10
4

0018 05 Safety & Occupational Health Specialist




GS  11
10

0018 05 Safety & Occupational Health Specialist




GS  12
4

0018 05 Safety & Occupational Health Specialist




GS  13
1

0018 10 Safety & Occupational Health Specialist




GS  11
1

0018 10 Safety & Occupational Health Specialist




GS  12
2

0018 10 Safety & Occupational Health Specialist




GS  13
6

0019 02 Safety Technician




GS    5
1

0019 02 Safety Technician




GS    6
1

0019 02 Safety Technician




GS    7
2

0030 10 Sports & Fitness Officer




GS    9
1

0060 20 Chaplain




GS  11
2

0060 20 Chaplain




GS  12
52

0060 20 Chaplain




GS  13
6

0060 20 Chaplain




GS  14
1

0080 02 Security Officer




GS  14
1

0080 05 Security Specialist




GS    9
1

0080 05 Security Specialist




GS  10
1

0080 05 Security Specialist




GS  11
1

0080 05 Security Specialist




GS  12
1

0080 05 Security Specialist




GS  13
2

0081 02 Fire Fighter




GS    5
12

0081 02 Fire Fighter




GS    6
30

0081 02 Fire Fighter




GS    7
12

0081 02 Fire Fighter




GS    8
2

0081 02 Fire Fighter




GS    9
2

0081 04 Fire Protection Inspector




GS    5
10

0081 04 Fire Protection Inspector




GS    6
20

0081 08 Fire Protection Inspector




GS    5
4

0083 02 Detective




GS    7
2

0083 02 Detective




GS    8
2

0083 02 Detective




GS    9
1

0083 05 Police Officer




GS    5
30

0083 05 Police Officer




GS    6
275

0083 05 Police Officer




GS    7
48

0083 05 Police Officer




GS    8
20

0083 05 Police Officer




GS    9
10

0083 05 Police Officer




GS  10
2

0083 05 Police Officer




GS  11
4

0085 04 Security Guard




GS    3
2

0086 01 Security Clerk




GS    4
5

0086 02 Security Assistant




GS    5
4

0090 02 Guide




GS    2
1

0101 01 Readjustment Counselor Therapist




GS  11
36

0101 05 Social Science Program Specialist




GS    9
4

0101 05 Social Science Program Specialist




GS  11
8

0101 05 Social Science Program Specialist




GS  12
4

0101 05 Social Science Program Specialist




GS  13
1

0101 11 Addiction Therapist




GS    7
8

0101 11 Addiction Therapist




GS    8
1

0101 11 Addiction Therapist




GS    9
79

0101 11 Addiction Therapist




GS  10
1

0101 11 Addiction Therapist




GS  11
6

0101 14 Vocational Rehabilitation Counselor




GS    9
4

0101 14 Vocational Rehabilitation Counselor




GS  11
16

0101 14 Vocational Rehabilitation Counselor




GS  12
28

0101 14 Vocational Rehabilitation Counselor




GS  13
1

0102 02 Social Science Technician




GS    8
3

0102 06 Readjustment Counselor Specialist




GS    9
14

0102 06 Readjustment Counselor Specialist




GS  11
1

0102 07 Readjustment Counselor Technician




GS    7
3

0102 08 Readjustment Counselor Assistant




GS    5
1

0102 08 Readjustment Counselor Assistant




GS    6
10

0102 13 Readjustment Counselor Assistant




GS    5
1

0102 13 Readjustment Counselor Assistant




GS    6
6

0180 02 Psychologist




GS  11
1

0180 02 Psychologist




GS  12
2

0180 02 Psychologist




GS  13
60

0180 02 Psychologist




GS  14
3

0180 02 Psychologist




GS  15
1

0180 02 Psychologist




GM 13
3

0180 02 Psychologist




GM 14
4

0180 02 Psychologist




GM 15
3

0180 03 Clinical Psychologist




GS  11
3

0180 03 Clinical Psychologist




GS  12
2

0180 03 Clinical Psychologist




GS  13
152

0180 03 Clinical Psychologist




GS  14
1

0180 07 Counseling Psychologist




GS  12
32

0180 07 Counseling Psychologist




GS  13
20

0180 07 Counseling Psychologist




GS  14
4

0180 07 Counseling Psychologist




GM 13
5

0181 05 Psychology Technician




GS    5
2

0181 05 Psychology Technician




GS    6
1

0181 05 Psychology Technician




GS    7
10

0181 05 Psychology Technician




GS    8
1

0181 05 Psychology Technician




GS    9
28

0181 05 Psychology Technician




GS  10
1

0181 05 Psychology Technician




GS  11
2

0181 13 Rehabilitation Technician (Alcoholism)




GS    5
1

0181 13 Rehabilitation Technician (Alcoholism)




GS    6
6

0181 13 Rehabilitation Technician (Alcoholism)




GS    7
10

0181 13 Rehabilitation Technician (Alcoholism)




GS    8
4

0181 13 Rehabilitation Technician (Alcoholism)




GS    9
1

0181 18 Rehabilitation Technician




GS    5
4

0181 18 Rehabilitation Technician




GS    6
4

0181 18 Rehabilitation Technician




GS    7
4

0181 18 Rehabilitation Technician




GS    8
2

0181 18 Rehabilitation Technician




GS    9
4

0185 04 Social Worker



GS    9
32

0185 04 Social Worker



GS  11
513

0185 04 Social Worker



GS  12
126

0185 04 Social Worker



GS  13
12

0185 04 Social Worker



GS  14
4

0185 04 Social Worker



GM 13
6

0185 04 Social Worker



GM 14
4

0186 04 Social Services Assistant



GS    5
6

0186 04 Social Services Assistant



GS    6
12

0186 04 Social Services Assistant



GS    7
8

0186 04 Social Services Assistant



GS    9
1

0187 02 Social Worker Associate



GS    5
6

0187 02 Social Worker Associate



GS    7
6

0189 03 Recreation Assistant



GS    4
1

0189 03 Recreation Assistant



GS    5
6

0189 03 Recreation Assistant



GS    6
10

0189 03 Recreation Assistant



GS    7
1

0201 22 Personnel Management Specialist



GS    5
1

0201 22 Personnel Management Specialist



GS    7
2

0201 22 Personnel Management Specialist



GS    8
1

0201 22 Personnel Management Specialist



GS    9
12

0201 22 Personnel Management Specialist



GS  11
58

0201 22 Personnel Management Specialist



GS  12
38

0201 22 Personnel Management Specialist



GS  13
16

0201 22 Personnel Management Specialist



GS  14
4

0201 22 Personnel Management Specialist



GS  15
1

0201 25 Personnel Officer



GS  13
8

0201 25 Personnel Officer



GS  14
7

0203 26 Personnel Assistant



GS    5
1

0203 26 Personnel Assistant



GS    6
6

0203 26 Personnel Assistant



GS    7
8

0203 26 Personnel Assistant



GS    8
1

0203 26 Personnel Assistant



GS    9
1

0203 46 Personnel Assistant



GS    5
4

0203 46 Personnel Assistant



GS    6
16

0203 46 Personnel Assistant




GS    7
24

0203 46 Personnel Assistant




GS    8
1

0212 02 Personnel Staffing Specialist




GS    7
3

0212 02 Personnel Staffing Specialist




GS    9
3

0212 02 Personnel Staffing Specialist




GS  11
10

0212 02 Personnel Staffing Specialist




GS  12
3

0230 05 Employee Relations Specialist




GS    9
4

0230 05 Employee Relations Specialist




GS  11
10

0230 05 Employee Relations Specialist




GS  12
8

0230 05 Employee Relations Specialist




GS  13
1

0233 01 Labor Relations Specialist




GS  11
1

0233 01 Labor Relations Specialist




GS  12
6

0233 01 Labor Relations Specialist




GS  13
1

0235 03 Employee Development Specialist




GS  11
6

0235 03 Employee Development Specialist




GS  12
3

0235 03 Employee Development Specialist




GS  13
1

0260 01 Equal Employment Specialist




GS    7
1

0260 01 Equal Employment Specialist




GS    9
1

0260 01 Equal Employment Specialist




GS  11
4

0260 01 Equal Employment Specialist




GS  12
5

0260 01 Equal Employment Specialist




GS  13
13

0260 03 EEO Field Manager




GS  14
3

0260 04 EEO Counselor




GS    9
2

0260 04 EEO Counselor




GS  11
10

0260 10 Equal Employment Manager




GS  11
1

0260 10 Equal Employment Manager




GS  12
4

0260 10 Equal Employment Manager




GS  13
4

0260 10 Equal Employment Manager




GS  14
1

0260 10 Equal Employment Manager




GS  15
1

0301 05 Medical Management Specialist 




GS    9
4

0301 05 Medical Management Specialist 




GS  11
4

0301 05 Medical Management Specialist 




GS  12
2

0301 05 Medical Management Specialist 




GS  13
1

0301 22 Medical Administration 




GS  11
1

0301 22 Medical Administration 




GS  12
4

0301 22 Medical Administration 




GS  13
6

0301 22 Medical Administration 




GS  14
3

0301 28 Medical Administration Specialist




GS    7
1

0301 28 Medical Administration Specialist




GS    8
1

0301 28 Medical Administration Specialist




GS    9
3

0301 28 Medical Administration Specialist




GS  10
1

0301 28 Medical Administration Specialist




GS  11
4

0301 28 Medical Administration Specialist




GS  12
3

0301 28 Medical Administration Specialist




GS  13
1

0301 29 Veterans Claims Specialist




GS  13
1

0301 29 Veterans Claims Specialist




GS  13
6

0301 29 Veterans Claims Specialist




GS  13
6

0301 44 Insurance Specialist




GS    7
18

0301 44 Insurance Specialist




GS    8
2

0301 44 Insurance Specialist




GS    9
3

0301 44 Insurance Specialist




GS  11
2

0301 44 Insurance Specialist




GS  12
3

0301 44 Insurance Specialist




GS  13
2

0301 52 Medical Administration Specialist




GS    5
1

0301 52 Medical Administration Specialist




GS    6
1

0301 52 Medical Administration Specialist




GS    7
15

0301 52 Medical Administration Specialist




GS    8
6

0301 52 Medical Administration Specialist




GS    9
120

0301 52 Medical Administration Specialist




GS  10
4

0301 52 Medical Administration Specialist




GS  11
17

0301 52 Medical Administration Specialist




GS  12
4

0301 52 Medical Administration Specialist




GS  13
1

0301 67 Voluntary Services Specialist




GS    7
4

0301 67 Voluntary Services Specialist




GS    8
1

0301 67 Voluntary Services Specialist




GS    9
9

0301 67 Voluntary Services Specialist




GS  10
1

0301 67 Voluntary Services Specialist




GS  11
4

0301 67 Voluntary Services Specialist




GS  12
1

0301 68 Patient Representative




GS    7
1

0301 68 Patient Representative




GS    8
1

0301 68 Patient Representative




GS    9
12

0301 68 Patient Representative




GS  10
2

0301 68 Patient Representative




GS  11
8

0301 68 Patient Representative




GS  12
3

0301 68 Patient Representative




GS  13
1

0301 83 Specialist Assistant




GS    6
1

0301 83 Specialist Assistant




GS    7
1

0301 83 Specialist Assistant




GS    8
1

0301 83 Specialist Assistant




GS    9
1

0301 83 Specialist Assistant




GS  10
1

0301 83 Specialist Assistant




GS  11
1

0301 83 Specialist Assistant




GS  12
1

0301 83 Specialist Assistant




GS  13
1

0301 83 Specialist Assistant




GS  14
1

0301 83 Specialist Assistant




GS  15
1

0301 93 Program Specialist




GS    7
8

0301 93 Program Specialist




GS    8
1

0301 93 Program Specialist




GS    9
40

0301 93 Program Specialist




GS  10
2

0301 93 Program Specialist




GS  11
36

0301 93 Program Specialist




GS  12
22

0301 93 Program Specialist




GS  13
13

0301 93 Program Specialist




GS  14
4

0301 93 Program Specialist




GS  15
1

0303 03 Medical Administrative Assistant




GS    5
1

0303 03 Medical Administrative Assistant




GS    6
7

0303 03 Medical Administrative Assistant




GS    7
22

0303 03 Medical Administrative Assistant




GS    8
5

0303 03 Medical Administrative Assistant




GS    9
4

0303 04 Domiciliary Assistant




GS    5
2

0303 03 Medical Administrative Assistant




GS    6
8

0303 03 Medical Administrative Assistant




GS    7
5

0303 12 Program Support Assistant




GS    4
8

0303 12 Program Support Assistant




GS    5
97

0303 12 Program Support Assistant




GS    6
201

0303 12 Program Support Assistant




GS    7
130

0303 12 Program Support Assistant




GS    8
34

0303 12 Program Support Assistant




GS    9
16

0303 12 Program Support Assistant




GS  10
1

0303 12 Program Support Assistant




GS  11
1

0303 13 Patient Services Assistant




GS    3
28

0303 13 Patient Services Assistant




GS    4
360

0303 13 Patient Services Assistant




GS    5
150

0303 13 Patient Services Assistant




GS    6
20

0303 13 Patient Services Assistant




GS    7
2

0303 13 Patient Services Assistant




GS    8
2

0303 13 Patient Services Assistant




GS    9
1

0303 21 Program Support Clerk




GS    1
1

0303 21 Program Support Clerk




GS    2
1

0303 21 Program Support Clerk




GS    3
7

0303 21 Program Support Clerk




GS    4
113

0303 21 Program Support Clerk




GS    5
180

0303 21 Program Support Clerk




GS    6
40

0303 21 Program Support Clerk




GS    7
4

0303 21 Program Support Clerk




GS    8
1

0303 21 Program Support Clerk




GS    9
1

0303 39 Program Support Assistant




GS    4
6

0303 39 Program Support Assistant




GS    5
98

0303 39 Program Support Assistant




GS    6
203

0303 39 Program Support Assistant




GS    7
107

0303 39 Program Support Assistant




GS    8
16

0303 39 Program Support Assistant




GS    9
6

0303 39 Program Support Assistant




GS  10
2

0303 39 Program Support Assistant




GS  11
1

0303 42 Program Support Clerk




GS 4
55

0303 42 Program Support Clerk




GS 5
244

0303 42 Program Support Clerk




GS 6
30

0334 11 Computer Specialist




GS    5
2

0334 11 Computer Specialist




GS    7
22

0334 11 Computer Specialist




GS    8
1

0334 11 Computer Specialist




GS    9
86

0334 11 Computer Specialist




GS  10
3

0334 11 Computer Specialist




GS  11
169

0334 11 Computer Specialist




GS  12
160

0334 11 Computer Specialist




GS  13
136

0334 11 Computer Specialist




GS  14
20

0334 11 Computer Specialist




GS  15
4

0382 02 Telephone Operator




GS    1
1

0382 02 Telephone Operator




GS    2
1

0382 02 Telephone Operator




GS    3
3

0382 02 Telephone Operator




GS    4
87

0382 02 Telephone Operator




GS    5
5

0382 02 Telephone Operator




GS    6
1

0382 02 Telephone Operator




GS    7
1

0602 58 Physician (Regular)




VM  13
38

0602 58 Physician (Regular)




VM  14
1,250

0602 58 Physician (Regular)




VM  15
32

0602 64 Physician 




AD   14
22

0602 64 Physician 




AD   15
248

0603 50 Physician Assistant




VN    8
4

0603 50 Physician Assistant




VN    9
6

0603 50 Physician Assistant




VN  11
18

0603 50 Physician Assistant




VN  12
122

0603 50 Physician Assistant




VN  13
74

0610 50 Nurse




VN    1
334

0610 50 Nurse




VN    2
856

0610 50 Nurse




VN    3
748

0610 50 Nurse




VN    4
64

0610 50 Nurse




VN    5
18

0620 01 Practical Nurse




GS   3
12

0620 01 Practical Nurse




GS   4
26

0620 01 Practical Nurse




GS   5
61

0620 01 Practical Nurse




GS   6
65

0621 02 Nursing Assistant




GS    1
1

0621 02 Nursing Assistant




GS    2
1

0621 02 Nursing Assistant




GS    3
20

0621 02 Nursing Assistant




GS    4
234

0621 02 Nursing Assistant




GS    5
379

0621 02 Nursing Assistant




GS    6
20

0621 02 Nursing Assistant




GS    7
1

0621 08 Psychiatric Nursing Assistant




GS    4
35

0621 08 Psychiatric Nursing Assistant




GS    5
126

0621 08 Psychiatric Nursing Assistant




GS    6
13

0622 03 Medical Supply Technician




GS    3
2

0622 03 Medical Supply Technician




GS    4
28

0622 03 Medical Supply Technician




GS    5
173

0622 03 Medical Supply Technician




GS    6
102

0622 03 Medical Supply Technician




GS    7
20

0622 03 Medical Supply Technician




GS    8
4

0622 03 Medical Supply Technician




GS    9
3

0630 18 Dietitian




GS    7
3

0630 18 Dietitian




GS    9
16

0630 18 Dietitian




GS  10
7

0630 18 Dietitian




GS  11
122

0630 18 Dietitian




GS  12
26

0630 18 Dietitian




GS  13
10

0630 18 Dietitian




GS  14
6

0640 13 Health Technician




GS    1
1

0640 13 Health Technician




GS    2
1

0640 13 Health Technician




GS    3
1

0640 13 Health Technician




GS    4
46

0640 13 Health Technician




GS    5
161

0640 13 Health Technician




GS    6
196

0640 13 Health Technician




GS    7
44

0640 13 Health Technician




GS    8
7

0640 13 Health Technician




GS    9
4

0640 13 Health Technician




GS  10
1

0640 13 Health Technician




GS  11
1

0644 02 Medical Technologist




GS    4
1

0644 02 Medical Technologist




GS    5
1

0644 02 Medical Technologist




GS    7
7

0644 02 Medical Technologist




GS    9
495

0644 02 Medical Technologist




GS  10
56

0644 02 Medical Technologist




GS  11
126

0644 02 Medical Technologist




GS  12
25

0644 02 Medical Technologist




GS  13
2

0996 02 Veterans Claims Examiner




GS    5
8

0996 02 Veterans Claims Examiner




GS    7
25

0996 02 Veterans Claims Examiner




GS    9
83

0996 02 Veterans Claims Examiner




GS  10
50

0996 02 Veterans Claims Examiner




GS  11
86

0996 02 Veterans Claims Examiner




GS  12
106

0996 02 Veterans Claims Examiner




GS  13
33

0996 02 Veterans Claims Examiner




GS  14
3

0996 02 Veterans Claims Examiner




GS  15
1

0996 05 Veterans Service Representative




GS    5
15

0996 05 Veterans Service Representative




GS    7
108

0996 05 Veterans Service Representative




GS    9
74

0996 05 Veterans Service Representative




GS  10
118

0996 05 Veterans Service Representative




GS  11
7

0996 05 Veterans Service Representative




GS  12
3

0996 05 Veterans Service Representative




GS  13
5

2005 06 Supply Technician




GS    5
45

2005 06 Supply Technician




GS    6
42

2005 06 Supply Technician




GS    7
55

2010 23 Inventory Management Specialist




GS   7
14

2010 23 Inventory Management Specialist




GS   9
30

2010 23 Inventory Management Specialist




GS   10
7

2010 23 Inventory Management Specialist




GS   11
14

2010 23 Inventory Management Specialist




GS   12
7

2091 05 Sales Clerk




VC   2
30

2091 05 Sales Clerk




VC   3
14

2091 05 Sales Clerk




VC   4
4

2805 10 Electrician




WG   5
3

2805 10 Electrician




WG   8
1

3502 10 Laborer




WG   4
5

3502 10 Laborer




WG   5
1

3502 10 Laborer




WG   6
1

3566 10 Housekeeping Aid




WL   1
1

3566 10 Housekeeping Aid




WL   2
36

3566 10 Housekeeping Aid




WL   3
10

3566 10 Housekeeping Aid




WL   4
1

3566 10 Housekeeping Aid




WS   1
10

3566 10 Housekeeping Aid




WS  2
84

3566 10 Housekeeping Aid




WS  3
12

3566 10 Housekeeping Aid




WS  4
2

3566 10 Housekeeping Aid




WS  5
3

3566 10 Housekeeping Aid




WS  6
1

3566 10 Housekeeping Aid




WS  7
1

3566 10 Housekeeping Aid




WS  8
1

4754 10 Cemetery Caretaker




WG  2
3

4754 10 Cemetery Caretaker




WG  3
24

4754 10 Cemetery Caretaker




WG  4
12

4754 10 Cemetery Caretaker




WG  5
38

4754 10 Cemetery Caretaker




WG  6
22

4754 10 Cemetery Caretaker




WL    5
2

4754 10 Cemetery Caretaker




WL    6
2

4754 10 Cemetery Caretaker




WL    7
1

4754 10 Cemetery Caretaker




WL    8
2

4754 10 Cemetery Caretaker




WL    5
1

4754 10 Cemetery Caretaker




WL    9
1

4754 10 Cemetery Caretaker




WS    5
3

4754 10 Cemetery Caretaker




WS    6
1

4754 10 Cemetery Caretaker




WS    7
2

4754 10 Cemetery Caretaker




WS    8
3

4754 10 Cemetery Caretaker




WS    9
1

5402 20 Boiler Plant Operator




WG   9
8

5402 20 Boiler Plant Operator




WG   10
28

5402 20 Boiler Plant Operator




WG   11
53

4754 10 Cemetery Caretaker




WS  10
1

5703 60 Motor Vehicle Operator




WG  5
45

5703 60 Motor Vehicle Operator




WG  6
125

5703 60 Motor Vehicle Operator




WG  7
85

5703 60 Motor Vehicle Operator




WG  8
20

6907 10 Materials Handler




WG   4
19

6907 10 Materials Handler




WG   5
100

6907 10 Materials Handler




WG   6
27

7305 10 Laundry Machine Operator




WG    3
18

B9







7305 10 Laundry Machine Operator




WG    4
3

7305 10 Laundry Machine Operator




WG    5
24

7404 20 Cook




WG    4
62

7404 20 Cook




WG    5
8

7404 20 Cook




WG    6
54

7404 20 Cook




WG    8
64

7408 10 Food Service Worker




WG    1
18

7408 10 Food Service Worker




WG    2
269

7408 10 Food Service Worker




WG    3
250

7408 10 Food Service Worker




WG    4
128

7408 10 Food Service Worker




WG    5
4

Total Appendix B





14,878

Total Appendix A and B





17,700

