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The purpose of this letter is to provide the status of our plans for the possible use of Windows 2000 in the Veterans Benefits Administration (VBA). 





Currently, we are systematically evaluating the ramifications of introducing Windows 2000 into VBA. The Office of Information Management (OIM) has established teams to conduct an evaluation of Windows 2000 and to identify and evaluate alternatives. 


These teams are comprised of information technology (IT) personnel from the regional offices, the Network Support Centers and Hines, Philadelphia and VACO.


So far, it is our understanding that migration to Windows 2000 would be a very complex undertaking.  Conversion of the applications used by all VBA business lines would require much effort and expense.  That is why we will be emphasizing the importance of making our final decision for business reasons, not just technological comparisons.  Another major factor being examined in this evaluation process is compatibility with VBA’s information technology architecture.


Based on OIM’s initial review, VBA will not begin its migration to the Windows 2000 operating environment until at least late FY 2001.  However, there are many details requiring further research before decisions on our final strategy will be made.  We will continue to keep you informed as these projects progress. 


Please share this information with interested members of your staff and all of the veterans service organizations your office works with.  VSOs must be notified so they can plan their future software purchases.  Technical questions or requests for additional technical information should be directed to Bill Miller, Chief, Systems Implementation Division, on (708)-681-6809.  All other questions should be referred to John Muenzen, Director, Field Liaison Staff at (202) 273-6947.         
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