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Web Automated Reference Materials System (WARMS) User Guide 

Version 1.0

03/23/2001

WARMS User Guide
Preface

This user guide provides basic description of, and instruction on, the use of the Web Automated Reference Materials System (WARMS) and should be used in conjunction with information provided in the Search Tips link located on the WARMS homepage.  A number of online internal links are used throughout the document and will only be functional while using Microsoft Word 8 (Office 97) or above.  
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What is WARMS?
WARMS is an Internet based text retrieval system consisting of document databases (indexes) that represent each program service in the Veterans Benefits Administration.  Search inquiries can be performed on these indexes individually or as one complete database collection.   Retrieved documents will be displayed in their original format using either the free downloadable Microsoft viewers or your own workstation resident Microsoft Office software.

Listing of WARMS Indexes
Entire WARMS Collection (Combined collection of all databases listed below)

Multi Program Issues (ADMIN20)

Information Technology (ADMIN20M)

Compensation and Pension (ADMIN21)

Education (ADMIN22)

Administrative (ADMIN23)

Finance (ADMIN24) 

Loan Guaranty (ADMIN26) 

Veteran’s Assistance (ADMIN27) 

Vocational Rehabilitation (ADMIN28) 

Insurance (ADMIN29)

Court of Appeals for Veterans Claims (CAVC)

Personnel (ADMIN20A2)

38 Code of Federal Regulations (REGS)

Historical Rescinded Circulars (RESCIR) 
Entering the WARMS System

The WARMS application provides on-line access to VBA Manuals, Directives, Circulars, Letters, Title 38 Code of Federal Regulations, and other materials necessary to support our nation's Veterans.   Access to WARMS is granted to any user that currently has access to the Internet and an Internet browser.  To enter WARMS simply enter the URL http://www.vba-arms.intecwash.navy.mil in your web address input area.  The following VBA WARMS Home Page will be displayed.
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Screen Layout:

Left side margin – Blue Background

Search Tips: Provides both basic and advanced Tips for Searching.  

FAQs (Frequently Asked Questions): Forum provided to address a wide range of questions.

WARMS Manuals Direct Links: Table of Contents that provides direct linking to all VBA Manuals and Title 38 Code of Federal Regulations.

VA Forms: Information and specific VA form downloads.

CD-ROM Information: Provides information for purchase of the ARMS CD-ROM.  The ARMS CD is produced monthly and contains the same documents as WARMS.

Obtain Free Viewer Software: WARMS documents are displayed in their original format.  Free viewer software can be downloaded for users that do not have access to current versions of the Microsoft Office Suite.  These viewers ensure 100% WYSIWYG (What you see is what you get) compliant display.

Mission Definition: Explains mission of the VA and the WARMS application.

Department of Veterans Affairs Home Page: Link to VA Homepage.

Veterans Benefits Administration Home Page: Link to VBA Homepage.

Remainder of Screen (White background)

What’s New? Updated MM/DD/YYYY HH:MM Provides direct access to the most recent publications added or updated to the site.  This screen will display the last six days of updates with a brief description of each update including rescissions.  WARMS databases are often updated several times a day. 

Enter your WARMS query below: Explained in “Performing a Search.”
Select the WARMS Document Database to Search  - Publications are contained in database collections called indexes.  Each index contains specific titles relating to service area responsibility.  The following document databases are available for WARMS searching:

Entire WARMS Collection (Combined collection of all databases listed below)

Multi Program Issues (ADMIN20)

Information Technology (ADMIN20M)

Compensation and Pension (ADMIN21)

Education (ADMIN22)

Administrative (ADMIN23)

Finance (ADMIN24) 

Loan Guaranty (ADMIN26) 

Veteran’s Assistance (ADMIN27) 

Vocational Rehabilitation (ADMIN28) 

Insurance (ADMIN29)

Court of Appeals for Veterans Claims (CAVC)

Personnel (ADMIN20A2VBA)

38 Code of Federal Regulations (REGS)

Historical Rescinded Circulars (RESCIR) 

WARMS Webmaster – Click to send EMAIL to WARMS Help Desk for assistance in using the application.

WARMS Contact Form – Click to retrieve an Internet contact form.  Information provided will be forwarded to the appropriate service area for follow-up.   

WARMS Evaluation /Comment Form – Click to enter evaluation comments.  Feedback provided via this form enable the Web development team to continue to provide a tool that is both accurate and useful based on user needs.

How to Perform a Search using WARMS:

[image: image3.png]2 VBA Web Automated Reference Materials System (WARMS) - Microsoft Intemet Explorer BETE

ites ols. p
| & - =) 2 B
Back  und | Slop  Reiesh Home | Seach Favates Hitay | Mal Pt Edl
| Actess [27 e/ voarams necwash navy il =] @t
> 7 S —
B eterans Benefits Administration
e
U.S. Departrment of Veterans Affairs
Search Tips
Web Automated Reference Materials System (WARMS)
FAQs

WZLURIITIR . Enter your WARMS query below: unts iew: upsstes sanszon 225

Direct Links Frequent Updates - Please Refresh
Execute Query | Clear
VA Forms ™ Use Free-Text Query
Select the WARMS Document Database to Search:
CD-ROM Entire WARMS Collection |

Information
T i The WARMS application requires Microsoft Office 95/97 or associated

VISl Microsoft viewers to be loaded on the retrieval PC. These viewers will allow =

€ [® intermet
dstart| | @ 21 4 W || Zainbox - Mic..| B) Explring -...| 7 Microsatt... | £7vBA web |avawe | BRED® 139Pm




Basic Search: WARMS documents can be searched using a very basic single word search to a more advanced phrase search. All search criteria is entered in the Search Input Box.  
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                                                                                                                                                 Search Example: 

Enter the search criteria training (Bolded for Display Purposes Only).  Searches are not case sensitive.
Single click on the Drop Down Arrow located to the right of the box that reads Entire WARMS Collection.  This drop down box contains the 14 separate document databases that can be searched individually.  Selecting the Entire WARMS Collection entry allows the complete WARMS Database to be searched.  
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For this example select the Education database collection by positioning the cursor over the database (it will be highlighted) and depress the left mouse button.  The selected database to be searched will be displayed.

[image: image7.png]2 VBA Web Automated Reference Materials System (WARMS) - Microsoft Intemet Explorer
w Favoiies Toos Help

J .9 Al

Back  Fowsd  Stop Refiesh Home

Q B

Search Favores Histoy

B- A

Mal P Edt

[ Actess €1 /o ams mecwashany i

ﬁb\tomms Benefits Administration

U.S. Department of Veterans Aftairs

Search

Enfire WARMS Collection Zpls System (WARMS)
Mult Program Issues (ADMINZI)

Information Technology (ADMINZOM)

FAQs

WARMS Manuals
Direct Links

Aaristetive (ADVIND) Inewrs upasted 03572001 228 P

Finance (ADMINZ4)

Loan Guaranty (Admin2e) Clear

[Veteran's Assistance (ADMINZ7)

VA F
orms Vocational Pehabilitation (ADMIN2E)

e to Search:
CD-ROM Education (ADMINZ2) =
Information

O . The WARMS application requires Microsoft Office 95/97 or associated
VRSNl Microsoft viewers to be loaded on the retrieval PC. These viewers will allow

& [ [ Iemet
gstart| | @ 21 A W || Zainbor-Mi.. | By Evploring .| B Misast .. | £ vBaweb .|[E1vBA we... |[E3MEINEM 158PM




  

The screen will show the search criteria and the database collection to be searched.  This example will now search the Education (Admin22) database for any occurrences of the word training.  
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Depress the Enter pushbutton on your keyboard or position the cursor over the Execute Query screen pushbutton and single click the left mouse button to process the search.
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The WARMS Search Results Screen will display a maximum of 300 documents containing the query information located in the Search Input Box.  This example retrieved 195 documents that contained the query string training.
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Documents will be displayed:

· In groups of 10

· By relevancy ranking order - determined by document size, number of times the query occurs and surrounding text.  The algorithm used by the software is not an exact science and may not return documents in the order in which all users may agree to be the most relevant, although all documents containing the input search query will be displayed.

Use the scroll bar on the right side of the screen to view the descriptions of the documents retrieved.
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A brief abstract definition of the retrieved document will be displayed.  This provides a quick “look-see” without viewing the document in its’ entirety.  This assists in determining which document best satisfies the user request. The document can be opened for viewing by selecting either of the two document download shortcut links.  The document will be displayed in its’ entirety and original format.
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Show Highlights (condensed) displays excerpts of the document that contain the input search query. 
The query information will be highlighted and displayed along with surrounding text. This does not open the document.
     

The document can be viewed in its’ entirety by single clicking on the link displayed under the WARMS Condensed Hit Highlighting header. 
The document will be displayed in its’ original format once it has been downloaded.  Searching within the document can be performed using standard features contained within the software of the document being displayed, i.e. Word, PowerPoint.  This example displays a Microsoft Word document.  Most WARMS documents are written in Microsoft Word.


To search within a displayed document: Single click on Edit/Find or depress Ctrl+F on your keyboard.  The following pop-up window will be displayed.


  

Enter your query information in the Find what: box and depress Find Next.  This search will be limited to only the document being displayed.  Search hits will be highlighted.


 

To return to WARMS at any time single click on the Back button on the toolbar.  The Back and Forward buttons can be used to navigate through the WARMS application and can return you to the WARMS Search Results screen containing the documents retrieved using your query information.  These documents can then be viewed and researched.

To return to the WARMS Homepage to enter another query can be done a number of ways:

· From the retrieved document in its native format, i.e. Word, PowerPoint, Excel, press the Back button

· From anywhere else in the WARMS Application single click on “New WARMS Query” in the Left side margin –Blue Background or use the Back button

What’s New? Updated MM/DD/YYYY HH:MM Provides information pertaining to the most recent update.  WARMS databases are often updated several times a day.  Following this link will display the last six days of updates with a brief description of each update. 

    

Click on the respective link to view a listing of any modifications made for that day.

The newly added or modified document can be retrieved, by following the direct link without entering a search.

 

The document will be displayed in its’ original format.  


WARMS Archives - What’s New?  Provides historical information pertaining to all updates.  (Please Note: Rescissions and other frequent updating may have caused the direct links identified in this section to appear incorrect.  These documents have been removed from the WARMS database.  The direct links remain for reference purposes only. )           


WARMS Contact Form: Internet web form used to request information and/or send comments.  This form can be used in lieu of sending an email. 


Click to enter evaluation comments.  
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