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DUTIES AND RESPONSIBILITIES OF VACOLS COORDINATORS


IN THE REGIONAL OFFICES





1.  PURPOSE.  This circular specifies the functions of the Veterans Appeals Control and Locator System (VACOLS) coordinator at each regional office.  Attached as appendix A is a listing of the names and telephone numbers of these coordinators.





2.  DUTIES AND RESPONSIBILITIES.  The primary function of the VACOLS coordinator is to serve as a contact point and liaison for VACOLS questions which arise pertaining to correct data entries in VACOLS at each regional office; assure proper transfer of appeals records from one regional office to another; and assure transfers of appeals records between BVA and the regional office.  The coordinator is not empowered to assume any supervisory or management functions currently assigned to other Service Center personnel unless such authority is specifically delegated by the Service Center Manager.  Specific duties  and responsibilities of the coordinator include:





	a.    Maintaining thorough familiarity with all VBA guidelines on VACOLS.





Responding to inquiries from within and outside the Department concerning procedures in connection with VACOLS.





Answering inquiries from other VA elements pertaining to actions taken or underway on any particular VACOLS record (within the limits of the Privacy Act).





Ensuring that VACOLS data are current and for obtaining and distributing VACOLS “Suspense Reports” listings within the Service Center and to other affected operating elements (Loan Guaranty, VR&C,  VHA Medical Facilities, Education, Finance, COWC, and Memorial Affairs).





Advising the Service Center Manager of any patterns of deficiency or ongoing problems encountered during the maintenance of the VACOLS database.





3.  CHANGES.  Changes in name or telephone number of coordinators will be e-mailed to VAVBAWAS/CO/214A.














		Joseph Thompson


		Under Secretary for Benefits





Distribution:	CO:  RPC 2900
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VACOLS COORDINATORS�
�
�
STATION�
      NAME�
PHONE #�
�
ALBUQUERQUE�
PUANANI LARA�
505-248-6722 EXT 4245�
�
ANCHORAGE�
FRANK STUEVE�
907-257-4720�
�
ATLANTA�
RITA WOOLARD�
404-347-4764�
�
ATLANTA EDUCATION�
JOHN HEADEN�
404-347-3613�
�
BALTIMORE�
DIANE BILHEIMER�
410-962-0792�
�
BOISE�
LEE MERRITT�
208-334-1958�
�
BOSTON�
CONFESSOR REYES                          �
617-565-2609�
�
    ALTERNATE�
PAUL DEGRANDPRE                          �
617-565-2611�
�
BUFFALO�
PAUL BERO�
716-551-4658�
�
CHEYENNE�
RICHARD CAMPBELL�
307-778-7337�
�
CHICAGO�
LORIN SCHAB�
312-353-8951�
�
CLEVELAND�
JOEL WALDMAN�
216-522-3840�
�
COLUMBIA�
ERICH BENNER�
803-255-4141�
�
DENVER�
DALE SHORB�
303-914-5909�
�
DES MOINES�
ALAN DEUTMEYER                             �
515-284-4912�
�
     ALTERNATE�
DIANE BEMRICH                        �
515-284-4801�
�
DETROIT�
WILLIAM SHARER�
313-226-2626 EXT 3134�
�
FARGO�
SUE CLEARY�
701-237-2921�
�
FORT HARRISON�
DARYL CHAN�
700-585-7735�
�
HARTFORD�
MARK MIHALIK�
860-240-3328�
�
HONOLULU�
LARRY GALOLA�
808-433-0533�
�
HOUSTON�
AL TRAVIS�
713-383-3216�
�
HUNTINGTON


     ALTERNATE�
JANE BOWEN


LARRY DIXON�
304-529-5445


304-529-5445�
�
INDIANAPOLIS�
WALTER MORRIS�
317-226-5209 EXT 3080�
�
JACKSON�
CAROL SULLIVAN�
601-364-7086�
�
LINCOLN�
BONNIE YOUNG�
402-420-4231�
�
LITTLE ROCK�
JERRY JUNIPER�
501-370-3772�
�
LOS ANGELES�
AL LENTO�
310-235-7475�
�
LOUISVILLE�
GLEN BARTON�
502-582-6210�
�
MANCHESTER�
ARTHUR DUVAL�
603-666-7756�
�
MANILA�
JAY CARRICK�
VIA E-MAIL�
�
MILWAUKEE


     ALTERNATE�
GREGORY BESTUL


RICHARD ERDMANN�
414-382-5195


414-382-5158�
�
MONTGOMERY�
JAMES A BOZEMAN                      �
334-213-3520�
�
MUSKOGEE�
BILL WRIGHT�
918-687-2127�
�
MUSKOGEE EDUC.�
BOB BOLING�
918-687-2412�
�
NASHVILLE�
ELIZABETH GREGORY�
615-736-7762�
�
NEW ORLEANS�
JIM YORK�
504-619-4526�
�
NEW YORK�
PAUL WEISS�
212-807-7229 EXT 3128�
�
NEWARK�
RAYMOND MESLAR                             �
973-645-3314�
�
OAKLAND�
ROBERT LAMBERT                            �
510-637-1121�
�
PHILADELPHIA�
AL BOCCHICCHIO �
215-807-7229�
�
PHIL. INS. CTR�
SONNY LEEPER                                     �
215-842-2000 EXT 2624�
�
�
�
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STATION�
      NAME�
PHONE #�
�
�
�
�
�
PHOENIX�
SANDY THOMPSON                             �
602-640-4868�
�
PITTSBURGH�
MICHAEL VUDRAGOVICH                   �
412-395-4948�
�
PORTLAND�
SUSAN OKADA�
503-326-7563�
�
PROVIDENCE�
DENNIS DEL DONNO                           �
401-528-4411 EXT 3051�
�
    ALTERNATE�
PAUL TRASK (ALT.)                              �
401-528-4411 EXT 3032�
�
RENO�
JEFFREY FIELD�
775-784-5691�
�
    ALTERNATE�
CANDY WHITFIELD                           �
775-784-5691�
�
ROANOKE�
RICHARD GANS�
540-857-2098�
�
 ST LOUIS�
DAVID KEMPF�
314-589-9743�
�
ST LOUIS EDUCATION�
SCOTT NORDMOE                                �
314-589-9812�
�
ST PAUL�
MICHAEL PATRICK�
612-970-5305�
�
ST PETERSBURG                �
KEVIN RAY�
727-319-5811�
�
SALT LAKE CITY           �
VICKIE ORLANDO�
801-524-5256�
�
SAN DIEGO                    �
ELWYNN REEVES�
619-400-5542�
�
SAN JUAN�
BARBARA GERBER     �
787-772-7415�
�
SEATTLE�
ELLA VESTERBECK�
206-220-6121 EXT - 3535�
�
     ALTERNATE�
AMY HAMAKER (ALT.)                            �
206-220-6121 EXT - 2828�
�
SIOUX FALLS�
JOHN SMITH�
605-333-6845�
�
TOGUS�
JOHN KRECKMANN                                �
700-833-4041�
�
WACO�
SUSAN BARNES�
254-299-9136�
�
WASHINGTON�
FRANK SMITH                                           �
202-691-3247�
�
WHITE RIVER JCT�
CHUCK MANNS                                        �
700-829-5334�
�
WICHITA�
MARSHA MCMULLEN                     �
316-688-6603�
�
WILMINGTON�
ROBERT SCHMIDT                                �
302-633-5408�
�
     ALTERNATE�
LARRY FERDMAN�
302-633-5418�
�
WINSTON-SALEM�
GENE WEST�
336-631-5298�
�
�
�
�
�
�
�
�
�
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